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As part of the Transit City process, the Toronto Transit Commission (TTC) and the City of Toronto are
undertaking public consultation to identify a potential Light Rail Transit (LRT) corridor along Eglinton
Avenue, connecting Kennedy Subway Station with Toronto’s Pearson International Airport.
Five public open houses were conducted in June 2009, as part of the second series of meetings, to share
information about the project with the community and to gather feedback on preliminary project plans for
the Eglinton Crosstown LRT. A sixth open house was postponed due a labour disruption by CUPE locals 79
and 416, and rescheduled for July 29th at the Iondale Heights United Church. This report summarizes the
comments received through the open houses and other communication channels up to and including August
7th, 2009.
The following table displays the dates and locations of the open houses, as well as the number of attendees
(signed in) and comment forms received:

Appendices
Appendix C: Image Samples from ECLRT Open Houses
Appendix D: Petition A (left turns and signal lights)
Appendix E: Petition B (against a station entrance on Taunton Rd.)
Appendix F: Public Notification

Eglinton LRT Open House Summary
Date

Monday
June 15

Location

William
Lea
Room
1073
Millwood
Rd.
6:30 –
9:00pm
257

# of
attendees
(signedin)
# of
comment
forms
received

82

Wednesda
y
June 17
Eglinton
Public
School
223
Eglinton
Ave. East
6:30 –
9:00pm

Thursday
June 18

Tuesday
June 23

Wednesday
June 24

Wednesday
July 29

Richview
Collegiate
1738
Islington
Ave.
6:30 –
9:00pm

York
Memorial
Collegiate
2690 Eglinton
Ave. West
6:30 – 9:00pm

Beth
Sholom
Synagogue
1445
Eglinton Ave.
West
6:30 –
9:00pm

Iondale
Heights
United Church
115 Ionview Rd.
6:30 – 9:00pm

160

275

99

168

45

37

35

15

44
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Each open house presented 67 detailed panels, a Frequently Asked Questions handout (both available for
download on the project web page at http://www.toronto.ca/involved/projects/eglinton_crosstown_lrt/index.htm), an
audio-visual (AV) PowerPoint presentation with voice over, and an open invitation to ask questions and
discuss the plan with the TTC, City and Consultant project team members present.
During the open houses, participants were invited to write down their ideas and opinions on comment forms
and submit them at the registration table. In addition to the comment forms, project team members and Lura
staff recorded participant comments as they arose during discussions.
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A total of 1004 (signed in) participants attended the six open houses and 218 comment forms were
submitted. The public was also able to provide comments online or via telephone. Between June 15th and
August 7th, TTC received 98 comments via email and telephone, many of which were questions, comments
and/or requests to be added to the mailing list.
In addition to the open houses, a meeting was held on July 27, 2009 with the TTC Advisory Committee on
Accessible Transit (ACAT). Please see Appendix A, Section 4.16 for ACAT comments. As the project moves
forward, the ACAT Design Review Subcommittee will be invited to attend future open houses and will
continue to be involved in the design process.

Newspaper Ads:
x Toronto Star (June 5 and 12)
x Metro (June 5 and 12 )
x City Centre Mirror, North York Mirror, East York Mirror , Scarborough Mirror, and Etobicoke
Guardian (all on June 5 and 12 )

2.3. Communication between City of Toronto and First Nations
x
x
x

2. Public Notification

Notices were sent to INAC Specific Claims, INAC LMRB, and INAC Comprehensive Claims on
June 3, 2009.
A notice was sent to the Ontario Ministry of Aboriginal Affairs on June 3, 2009.
A notice was sent to the Director of the Mississaugas of the New Credit First Nation on June 3,
2009.

The following section lists the methods used to notify stakeholders and the public about the Eglinton
Crosstown LRT project. Sample letters and emails are provided at the end of the document in Appendix F,
along with the Newspaper ad/flyer.

2.1. TTC Mailings / Notification
x
x
x

x

x
x
x
x

Letter with a copy of the ad/flyer sent to MP/MPPs, Minister of Transportation, CEO of
Metrolinx (June 1, 2009)
Letter with a copy of the ad/flyer sent to BIAs (June 2, 2009)
Letter with a copy of the ad/flyer sent to property owners regarding potential station entrances at
underground section (June 8, 2009). In addition, the following maps were included: transit city map,
a map of the Eglinton Crosstown LRT line (map of station locations/station names), as well as a
map of the specific station which is going to (possibly) affect the property in question.
Letter with a copy of the ad/flyer sent to property owners at/near proposed stops at above ground
sections (June 10, 2009). In addition, the following maps were included: transit city map, a map of
the Eglinton Crosstown LRT line (map of station locations/station names), as well as a map of the
specific station which is going to (possibly) affect the property in question.
Email to Agencies, Ministries, Stakeholders (June 15, 2009)
11 x 17 laminated ad/flyer posted at Kennedy Station, Eglinton Station, and Eglinton West Station
from June 8 – 12, 2009.
11 x 17 laminated ad/flyer of rescheduled Open House posted at Kennedy and Eglinton Stations
from July 27 - 29, 2009.
Letters regarding rescheduled Open House to those who showed up to cancelled Open House (at
the Don Montgomery Community Recreation Centre) sent on July 20, 2009.

2.2. Canada Post Drops and Newspaper Ads (led by the City of Toronto)
Notices:
x On June 2, 2009, 72 258 notices were sent to every property across the study area within
approximately 300 metres of Eglinton.
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Open House – Beth Sholom Synagogue

Open House – William Lea Room

3. Comment Summary
A summary of the key issues and comments raised are presented below, with detailed comments provided in
Appendix A and station specific comments provided in Appendix B. In general, they include expressions of
both support and opposition to the LRT line and are listed in order of topic and noted importance.

3.1. Top 10 Comments and Trends
x
x
x
x
x
x
x
x
x
x

2

Open House – William Lea Room

Overall support for the plan.
Dissatisfaction with the overall long distance between stops and stations, particularly between
Bayview and Brentcliffe.
Need for parallel local bus service on Eglinton due to spacing issues of LRT stops and stations.
Consider a station at Laird and Eglinton.
Continue the LRT underground from Leslie through to Martin Grove.
Most concerns about re-routed left turns and u-turns (although not all) were received from
Richview open house.
Concerns about property impacts, particularly in the following areas: Eglinton and Weston, Allen,
Mount Pleasant, Keele, Brentcliffe/Laird.
Single-bore construction method is preferred over “cut and cover” method.
Martin Grove to Airport: Option B preferred: Eglinton Ave. / Renforth Dr. or Commerce Blvd.
Don’t want the problems facing St. Clair repeated on Eglinton Ave.
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3.2. General Support
x

x

Overall support for the plan (x107), including:
o The link from the City to Pearson Airport.
o Ability to transform the City through newly created public transit connections (between
GO Transit, Mississauga BRT, existing subway lines and future LRT lines).
o Benefit to the City through increased sustainable and efficient efforts serving Torontonians.

3.3. Comments about the Line
x

x
x

x
x
x
x
x
x
x

Comments and suggestions regarding the LRT stops and station spacing, include:
o Concern that the distance between stations and stops is too far (x116), in particular the
station between Brentcliffe and Bayview.
o The need for parallel bus service in lieu of long distances between stops/stations (x22).
Strong support to have the LRT underground, from Leslie to Martin Grove, stretching beyond
Keele.
Concerns about re-routed left turns and U-turns throughout the proposed line.
o Specific locations of concern include: Eglinton and Don Mills, Kipling, Martin Grove,
Islington, and Royal York.
o Specific concerns include: additional traffic, confusion, safety issues, pollution and noise.
Traffic congestion concerns related to the removal of a lane due to surface LRT right-of-way (after
construction).
Suggestions to take all parallel and future developments along or near the Eglinton Crosstown LRT
into consideration when planning for and building the line.
Questions regarding how the LRT line will impact property values/taxes and possibly lead to the
expropriation of land.
Don’t want problems facing St. Clair repeated on Eglinton. (x11)
o Traffic, construction delays, lack of parking.
Interest in other technologies (e.g. subway, streetcars and buses).
Need for soundproofing (e.g. wall / barrier) after construction, particularly at Eglinton West.
Provide traffic simulations and studies (related to LRT) at future open houses.

x
x
x
x
x

Potential impacts of noise, pollution, construction time frame and dust from the LRT (during
construction).
Traffic congestion concerns related to the construction of stations (‘cut and cover’).
Concern about stop and station construction methods and impact on: traffic, houses (structural
damage due to vibration), noise, and dust.
Concern about how the line construction method (single boring vs. twin tunnelling) will impact
traffic, houses (structural damage due to vibration), noise, and dust.
Appoint a project site officer to liaise with the community.
Questions related to the scheduling of construction, including:
o When will it begin / end?
o How long will it take to construct the entire line?
o At which stop, station or area of the LRT line will construction begin?
 From west to east? From east to west?
 Begin in the centre and work out in east/west directions?
 Build the line stop/station by stop/station, as money is available.

3.6.Service Comments
x
x
x

Need for 24 hour / 7 day service.
Need for frequent and reliable service, during and after construction.
Safety and security concerns on trains, at platforms and of surface tracks.

3.7.Other Comments/Concerns (parking and cycling)
x
x
x

Concern about loss of parking on Eglinton Ave. during construction, particularly close to / at stops
and stations and in areas where LRT will run at the surface.
Concern about loss of parking due to surface LRT surface right-of-way and loss of a lane in the
west end;
Impacts and opportunities for cycling include:
o Possibility for surface dedicated bicycle lane on Eglinton where LRT is underground.
o Concern that bicycle lanes will be removed in the west end (e.g. Jane to Centennial).

3.4. Design Comments of the LRT Line, Stops and Stations
x

x
x

x
x
x

Design suggestions for stop/station platforms and entrance configuration include:
o Two entrances at opposite ends of each stop/station and at N and S sides of the street.
o Debate between centre platform (singular) vs. opposing platforms (separate).
Desire to increase the appeal of the stops and stations, their surroundings, and the line.
o Local art in stations, street furniture (benches), etc.
Green space increases aesthetics throughout the line, especially at stop.
o Concern that it will be removed in lieu of tracks and / or platforms in the west end (near
Royal York and Islington, forest at Kipling, parks at Martin Grove and Allen).
Importance to keep stops protected from various weather patterns (wind, snow).
Incorporate future technologies to all stops and stations (e.g. next train information).
Ensure accessibility at all stops and stations / platforms (e.g. elevators, escalators).

3.5. Construction Concerns
x

Vibration impacts to the foundation of homes / businesses during the construction phase and once
the LRT is in operation.
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4.2.Network Design Considerations

4. Appendix A – Aggregated Comments
A summary of all aggregated comments is presented below. They are grouped by topic and type of comment.
A number in brackets is used to count duplicate comments received.

4.1. Support / Opposition for the Plan
4.1.1.

In Favour

x Expression of support for the plan. (x85)
o Connects the city to Pearson Airport. (x8)
x Light rail rapid transit is the correct alternative to buses in the long term as maintenance costs
(such as snowploughing/salting) and pollution will decrease, thereby benefiting the City and
community. (x3)
x Cost of energy will increase in the next decade, thereby enhancing this proposal.
x Excited with this project – helps to transform the city to become greener and more efficient in
serving Torontonians.
x The LRT will bring relief to major subway lines.
x The LRT will encourage residents to drive less and thereby reduce emissions.
x More people walking will help make our neighbourhoods more social.
x Support and encourage the project team to continue to keep the community informed.
x I ride the TTC for one hour each way from Islington & Eglinton to Yonge & Sheppard. This
project would eliminate the bus for me. I am a huge fan. Great work!
x Great presentation. The video was informative, as was the long map showing the transit route.
x The Eglinton line is a huge project, and if done right, will show off the capabilities of LRT
versus other modes. (x2)
x This project will create business opportunities and make the community more vibrant.

4.1.2.

Stop/Station Spacing

x Dissatisfied with the long distance between stops and stations; particularly between Bayview
and Brentcliffe. (x116)
x The TTC would do well to revisit this concern, especially as it relates to existing stop/station
usage and demand patterns. The “we want to provide faster service” rationale gives little
comfort to those who lose close access to transit.
x The project team should include stop/station usage information in their presentation so that
the effect of the wider spacing and the need for a supplementary bus service in the central
section can be discussed in context of real neighbourhoods and passenger demand.
x Limited opportunities to use public transit to patronize local merchants because of fewer
stops/stations and longer distances between stops/stations.

4.2.2.

Parallel Bus Service

x Need parallel local buses on Eglinton since LRT stops and stations are too far apart. (x22)
o Maintaining a bus service similar to Yonge St.
o Should be another route above ground to accommodate local travel. Eglinton between
Keele and the Allen has a tremendous amount of local use that needs to be served.
x Service is important for seniors and people who cannot walk long distances. (x10)
x Do not want parallel buses on Eglinton – lead to increased noise and pollution.

Questions
x Will bus service still be provided along Eglinton in between stops and stations?
x What happens to bus drivers on the routes that will be converted to the LRT?
x There are two senior residences at Eglinton and Old Park. How are these people supposed to
get to surrounding stations without a bus?

Opposed

x Not in agreement for having the LRT in my neighbourhood. (x4)
x Opposed to the above ground LRT route in Etobicoke. (x3)
o Intrusive and unnecessary across a quiet, leafy, healthy Etobicoke residential area.
o Prefer an extra bus lane than an above the ground LRT project.
x LRT should be on Sheppard Ave. More people live north of it and would make use of it. (x2)
x Eglinton Ave is too narrow for LRT Right-of-Way. Green areas will be cut off. (x2)
x Feel that the decision has already been made. Looks like the project is already approved and is
moving forward without options.
x Don’t see how residents will benefit.
x Taxpayer’s dollars could be better spent on other initiatives.
x LRT does not provide any attributes held by the private automobile such as: point-to-point
travel, on-demand travel, multi-leg trips at no extra cost, and the ability to carry weight without
strain on the shopper/consumer.
x Not enough time is saved to justify the investment of over $3 billion.
x Leave the bus route as is on Eglinton. The City has too many other priorities / upgrades to deal
with such as Kincort St., Caledonia Rd., etc.
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4.2.3.

Connections to Other Transit

x GO Train lines should be connected to appropriate LRT lines. (x2)
x Integrate LRT system with other subway lines.
x The extension should facilitate connections to other lines.

4.2.4.

Connections to Surrounding Developments

x Plan for commercial outlets, libraries, government offices to be integrated with key stations.
x Partner with large apartment or condo developers to have a new buildings constructed that are
connected to the LRT stops and stations.

4.3. LRT Line Design Suggestions
x Put the LRT underground from Leslie through to Martin Grove. (x25)
o Faster travel time and less traffic creating few neighbourhood impacts.
o If the LRT line is placed underground, U-turns would not be needed and properties
would not need to be expropriated.
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Put the line underground from Islington to Martin Grove to avoid negative impacts
to local residents.
 Keep forests at Kipling and Eglinton and our park space at Martin Grove and
Eglinton.
o Plenty of support for building the Etobicoke section underground; however by
building above ground, this transit line may better support city
building/development initiatives that are aligned with City of Toronto Official Plan
recommendations (i.e. human scale, pedestrian-oriented, etc.).
o Negatively impact green space and traffic west of Keele for the sake of saving
money. An underground system would be faster, more attractive, and less disruptive.
o Keep the entire line underground.
The LRT line should share the road with bicycles and cars. (x2)
o Use curb cuts to allow bicycles to cross the tracks where bike lanes intersect Eglinton.
Support poles at the side of the track bed, not centred like on St. Clair to facilitate emergency
vehicle use of the tracks and provide more space for the road. (x2)
Don’t put the LRT underground for the entire line.
o If the entire line to the airport went underground, many of the stops between Pearson
Airport and Weston would be lost.
Design the ROW for a running speed of 80km/h.
Better option to make the line fully exclusive right of way on the surface sections. This can be
done by trenching the line or butting it on an elevated guideway. This would make the line faster
where at grade options are proposed.
Use MARK II / sky train technology on this line.
Recommend tunnel under Weston Road due to steep hills.
Grass tracks should be implemented where feasible, making the line more environmentally
sound.
LRT ROW in the middle of the road is an old (out of date) approach.
Keep track bed at street level and use a low curb that trucks can drive over while keeping cars
off the tracks (similar to Spadina, but without the landscaping).
Can be based on the Premetro tram tunnels in Brussels. Similar designs have been used in
Vienna in construction of some parts of the U-Bahn (subway), and Metro Line 2 in Rio de
Janeiro, which was converted from light rail.
Don’t go with the cheapest way / route. Use the best route.
Ensure enough space is taken from the surrounding ROW lanes to slow cars down. Pedestrians
and transit need to take the space back.
What is wrong with having above ground transit from Leslie to Keele?
o

x
x
x

x
x

x
x
x
x
x
x

x
x
x

4.4. Design of Stops, Stations and Passenger Platforms
4.4.1.

Entrances

x Wherever possible, have an entrance to the station on either side of Eglinton.
x In underground section, due to spacing of the stations, the maximum number of entrances at
each end and middle of platform would be great.
x Secure bike parking outside of stops and stations.
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4.4.2.

Accessibility

x Make the platforms accessible to people with disabilities – elevators, escalators. (x4)
x Barrier-free essential for wheelchairs, bikes and strollers.
x Platforms need seats for the elderly.

4.4.3.

Weather Protection

x Provide protection in winter months for passengers from snow, rain, and the cold. (x3)
x Cover platforms with wind breaks to protect passengers from winter winds.

4.4.4.

Future Technologies

x Display “real time” next train updates, outages, schedules, etc.
x Have electronic map of LRT system for users’ reference.

4.4.5.
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Aesthetics

Make LRT cars nice enough so that people have incentive to leave their cars. (x2)
Environmentally and aesthetically pleasing (e.g. trees, planters, benches).
Make portals more visually appealing.
Incorporate some local art to the platforms and entrances. Allow local artists to participate in
design/look and feel of stops/stations.
The Bayview and Eglinton station could display the history of water in the area (e.g. mural).
Provide sidewalk furniture.
Allocation of green space and benches – waiting areas if the LRT is above ground.
Stations/stops should be unique in colour - recognize locations clearly visually (deaf people).
Leaside station “walls” should depict history of Leaside.
Natural light into stations as much as possible for aesthetics and safety in power failures.
Would like to see architectural design competitions for the shelters on these platforms.
Make a model of surface stops and underground stations.
Walls in the underground stations need to be a vandalism and graffiti resistant tile.
Glass areas should be scratch resistant.
Floors should be terrazzo or tile for easy maintenance.

4.4.6.

Other

x Put platforms at surface – primarily in west end. There is plenty of open public land to use.
x Centre platforms can accommodate great number of people, leading to more people traffic flow
and possibly greater security.
x Station construction for LRT may be less intrusive than conventional subways, but this
depends on whether provisions are made for the eventual expansion to 500-foot platforms. If
so, then the station structures would need to be built out to that size even though it may never
be used. Moreover, at that eventual length, all stations would need provision for two separate
exits to meet fire code.
x The evolution of stops and stations should be visible so that people can understand the issues
leading to a final design.
x LRT vehicles should be flexible. Rail-based transit suffers delays when the track is blocked.
There should be opportunities for vehicles to be removed or for vehicles to pass disabled
vehicles.
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x Please consider how other examples of the LRT concepts have been employed in the City,
including negative experiences (e.g. Scarborough LRT, Spadina Streetcar).
x LRT at surface in Etobicoke will physically divide the neighbourhood. 
x Include pedestrian underpasses at stops where tracks are located above ground, to decrease
safety hazards of crossing street to reach stop.

Questions
x Will this line make crowding worse at Yonge and Eglinton (Yonge subway line)? It’s already over
capacity. (x4)
x What analysis has been done on the traffic patterns between Eglinton and the Don Valley
Parkway via Wynford?
x Are LRT wheels steel or rubber and will they emit the same vibration and screeching as present
streetcars?

4.5. Routing (Turns, Stops, Spacing, Alignment)
4.5.1.

Questions

Rerouted Left Turn Concerns

Note: Most concerns about left turns (although not all) were received from Richview open house, in
regards to the west end.
x Based on traffic conditions, re-routed left hand turns do not make sense at the following
Eglinton intersections: Don Mills, Kipling, Martin Grove, Islington, and Royal York. (x9)
x Concern that left hand turns will clog major intersections / create traffic congestion. (x6)
x Proposed left-hand turn configuration is confusing for drivers. (x6)
o Lost/distracted drivers will pose a safety hazard for pedestrians and cyclists and could
potentially cause accidents.
o Re-routed left turns will cause frustration and road rage for motorists.
o Re-routed turns appear to be a confusing mess. At least dip the LRT under each
major intersection and leave all existing turns unchanged.
o Intersections should be roundabouts; thereby avoiding left turn confusion.
x Potential 3 minute headway, due to left turns, will be problematic. (x3)
x Unhappy with the intersection turn management.
o The re-routed left turning traffic will get jammed up with opposing traffic making rightturns. These re-routed intersections have busy traffic both eastbound and westbound at
rush hours. If northbound traffic is busy, there will be double the traffic trying to make
the right at the same time while left turning as usual will allow alternate eastbound and
westbound traffic to go northbound.
o Drivers are going to seek alternate routes to avoid the left turn situation. These
alternate routes are going to make the side streets busy and unsafe. (x2)
o U-turn option preferred over re-routing traffic with left turn scheme.
x Left turns will create pollution, noise and visual ugliness for all of the houses along these
rerouted areas and thus decrease quality of life and property values.
x Routing of larger vehicles will be problematic with this type of scheme. (x2)
o Left hand turns will impede the movement of emergency vehicles.
x Left hand turns will necessitate widening of roads that intersect Eglinton – decreasing green
space, removing trees, and making the crossings for pedestrians harder / longer.
o It is a huge expense to widen roads, which may not be essential for the LRT project.
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x Many residents fear the ‘Michigan left turns’ (only turning movements allowed at such an
intersection are right-hand turns).
x Concerned where rerouted left turns would add additional signalled intersections where there
would otherwise be none.
x No traffic impact reports were made available at the open houses to justify this
recommendation.
x Need explanation at intersections where re-routed left turns are being recommended as to why
north-south traffic will be prohibited from making left turns onto Eglinton.
x Grade separated intersections or separate LRT signals should be considered and rational
should be presented to the public to explain why re-routed left turns have been considered as the
“recommended options”.
x Having to make a right turn plus a U-turn (e.g. re-routed left turn) should be illegal.
x Look at Spadina: streetcars have their own traffic lights, allowing free movement during green
lights. Left turns are also allowed in all directions.
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x
x
x

How much time will you save from the left-lane rerouting?
In the cities mentioned in the study (Calgary, Vancouver, Paris, Madrid, etc.), how did these
cities solve the problem of left-hand turns?
Have you studied the impact of left-hand turns for the dedicated streetcar projects on Spadina,
St. Clair and Queen’s Quay? What delays do those studies indicate?

4.5.2.

U-Turn Concerns

Note: Most concerns about U-turns (although not all) were received from Richview open house, in
regards to the west end.
x Concerns with U-turns at Kipling, Martin Grove, Islington and Royal York will:
o Create large traffic jams on main and residential streets. (x5)
o Local residents would be inconvenienced will all of these U-turns when running local
errands.
o Require traffic lights – slowing down the pace of traffic moving north-south on these
streets.
x U-turns on Eglinton can create: air pollution from idling traffic, increased traffic noise, light
pollution from turning traffic, and decrease in property values. (x2)
x Confuse drivers, leading to increased chance of collisions. (x2)
x U-turns will create ill-conceived double back arrangements.
x U-turns look messy.
x The U-turns for rerouting left turns would not be practical if the roads are hilly and/or icy
during the winter.
x It is barely possible to execute a safe U-turn using the entire pavement width now, so it seems
the only way to implement would be to widen streets to accommodate this need, encroaching on
sidewalks and more green space.
x Relocate the U-turns to a location on Eglinton West, where there is land available.
x Drivers are going to seek alternate routes to avoid the U-turn situation. These alternate routes
are going to make the side streets busy and unsafe.
x No road widening for U-turns.
x U-turns would result in 5 traffic lights in 3 blocks.
x Would cause long delays for buses on this route
TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT
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x “Hook” turns not only add travel time for motorists, they create the need for left turns to enter
the north-south cross street, weave over to the centre lane, and then U-turn into the opposing
traffic. If the number of left turns is high, there will be roadway capacity issues with these extra
movements including questions of queuing space.
x Another version places the turns on Eglinton itself, but in a U formation, removed from the
stop location. Aside from similar issues of traffic weaving and lane capacity for the turning
demand, it is unclear how simply shifting the turns away from the stops eliminates the problem
of green time for the LRT. The relatively slow u-turn movement will be made across the tracks
at a location that would not otherwise have an opening in the transit right-of-way.
x U-turn schemes do not appear to be well thought-out, and the absence of traffic modeling for
them seriously undermines their credibility.
x Intersections will be a nightmare, causing extra traffic to flow onto side streets to avoid
intersections with U-turns.

Questions
x How would an 18-wheeler tractor-trailer or double tractor-trailer handle the U-turns?
x How wide will the completed roadway be, including bike paths and waiting zones?
x How wide will the intersections become?

4.5.3.

Questions
x Will traffic disruptions/accidents of motor vehicles affect the travel of the LRT?
x Is the ‘ridership demand’ study publicly available? The subway is overcapacity and has taken
less than 2 years to reach the point where overcapacity affects the speed and reliability of the
subway.
x Will the LRT hamper road traffic or make it inconvenient for existing road users (local
residents)?
x Will the LRT vehicles have overhead wiring?

Other Technologies

x A subway is needed – not an LRT. (x10)
x Streetcars are the best technology for the Eglinton Crosstown LRT. I would not want to see
anything like the Scarborough RT or its successor technology on Eglinton, given the RT’s
questionable reliability and the lack of competition to supply vehicles. (x2)
x Disappointed on how the TTC is planning this line. Need an extension of the SRT using AGT
technology, not LRT. Rerouted left turns are also a concern.
o Less noise, less congestion, better streetscape.
x There are buses now that go to the airport that are good and fast.

4.5.4.

4.6. Construction
4.6.1.

Other

x Don’t want the problems facing St. Clair repeated on Eglinton. (x11)
o Minimal travel time saved.
o Citizens still need their cars to travel to areas far from the current stops (e.g. parents
driving children to school).
o Can no longer cut over / cross St. Clair by car in many areas.
o Road is very slow – especially during rush hour.
o Traffic lights are problematic. Few cars are able to make left turns at lights and once
the signal goes to red, cars are unable to move forward (even with no traffic or
streetcars).
o Whatever construction method is used for the Eglinton Crosstown LRT, it needs to be
expedient and efficiently performed.
x Decrease in available lanes (e.g. 3 to 2 lanes) will be problematic, causing traffic congestion.
(x5)
o Taking away dedicated bus lane/high occupancy vehicle lane will discourage carpooling.
o All attempts should be made to keep the road 3 lanes wide in both directions between
Brentcliffe and Victoria Park.
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x During implementation, make sure that traffic flow is still directed along Eglinton, versus
allowing cars to go through side streets (e.g. in Leaside neighbourhood). Concern that proposal
will divert traffic onto side streets. (x3)
x It is important to find a method of giving transit priority at intersections that minimizes transit
wait times. Good ideas that have been suggested by some involve “smart” lights that give
priority unless priority was too recently given, so that transit priority can also reduce bunching of
streetcars. (x3)
x Use Richview Corridor – shift Eglinton to the north or south side to promote development in
the corridor. (x2)
x Two traffic lanes across entire route.
o Removal of frequent bus service, including the effect of stops at many intersections, will
release road capacity for general use in the busy central part of Eglinton where the line
will be underground
o Proposed left turn and surface stop designs (discussed later) have implications for
intersection behaviour. This has not been fully explored by the study.
x Control green lights to allow LRT traffic preferential right of way and to speed it up.
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Construction Methods (Single bore vs. ‘Cut and Cover’)

x Single-bore construction method is preferred over “cut and cover” method. (x15)
o It is deeper and less risk of noise and vibration once construction is complete.
o A single tunnel is cheaper to build than two small ones.
o For street sections where space between building foundations is at a premium, there
may not be enough space for twin tunnels plus the clearance needed between them
for structural stability (the “column” of earth separating them).
o Stations can be accommodated within the tunnel itself and do not require separate
construction except for the vertical access paths. One disadvantage is that the lower
platform is further under the street than would be the case with a common centre
platform.
o Lengthening a station platform would not require additional pre-construction
provisions.
x Against ‘cut and cover’ construction that is going to physically affect my property. (x5)
x Twin tunnel method so as to have centre platforms. They are more efficient and can minimize
the duplication of elevators, escalators and stair cases. (x2)
x For ‘cut and cover’ – less disruptive.
x Single stacked tunnel looks like it is least disruptive.
x Use one 13m diameter tunnel, not 6m twin tunnels for the underground station.

TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT
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4.6.2.

Other Construction Ideas

x During construction, conduct a comprehensive traffic study to examine whether traffic will be
diverted to neighbouring streets (e.g. Old Forest Hill and Wembley are currently used as
shortcuts to the Allen). (x7)
x Have a project team member assess construction impacts of affected homes. (x4)
x Communicate with residents of area on a regular basis. (x4)
o Present a time frame for various sections of the route.
o Give notification to area residents 6 months before work / construction begins.
o Establish a project site officer on location (e.g. Eglinton and Oakwood) to promote a
partnership with local residents and promote project benefits).
x Consider contract provisions (institute a ‘No Strike’ clause in labour construction contracts)
with all unionized workers specifically consider having a no strike/no lockout clause, bonus for
early completion, etc. (x3)
x Please ensure that safe construction and little disruption occurs for normal activity and
businesses to operate. (x3)
o No property damages and interruption of electricity, water, etc.
x Postpone other planned infrastructure projects and coordinate with city road closures to
minimize traffic congestion. Other major streets cannot be closed while Eglinton is under
construction. (x3)
x Build the line stop/station by stop/station, as money is available.
x Build the surface route in from Pearson Airport and then start tunnelling west to east.
x Don’t start construction of the LRT tracks or breaking up of the road before building the
associated stop or station.
x Construction hours should not extend after 7:00 pm.
x Need to coordinate utility placement.

4.6.3.
x
x
x
x
x
x
x
x

x
x

Other Construction Concerns

x
x
x
x
x
x
x
x
x
x
x

Will traffic along Eglinton in the Mount Pleasant area be closed off during construction? (x2)
Are there any plans to help with traffic flow during the very long construction phase?
How long does ‘cut and cover’ last?
Where is construction beginning – at what end/which stop/station?
Does it make more sense to construct the tracks to one side of the street and leave the
remainder of the road for cars, bikes, etc.?
What should we expect during construction?
Will the city and TTC be purchasing strike insurance policies?
Will the tunnels be built with the possibility of expansion for full subways? If population density
warranted a subway in the 90s, which was cancelled, surely it is warranted now.
How long will traffic need to be stopped during ‘cut and cover’ construction? During excavation
or deck building?
How will construction impact my property?
What can shorten the painful period of station construction?
Where will the vents be located?
How much additional traffic will local residents/businesses need to cope with during
construction?
How much cement will be poured?
How much steel will be laid?
Which construction method is cheaper? Single over size tunnel or twin tunnels? Would it be
possible to have – in certain areas – a large central tunnel with ramps between the twin tunnel
sections? This might facilitate some transfer operations in areas such as Yonge and Eglinton,
between the subway and Eglinton LRT.

4.7. Nuisance Concerns
4.7.1.

Location survey is required for adjacent homes to assess damage due to construction. (x3)
Concerned about pest control, especially during construction. (x3)
The construction on Eglinton between Bathurst and Avenue Road has been ongoing for years.
The traffic and pollution will be unbearable as this project drags on and on.
Please explain/provide information on potential impacts (old water mains, clay drain systems,
plaster, foundations, etc.) from the different methods of construction.
Specify the disruptions to flow of traffic along Eglinton during construction.
Need more information available about how much time different sections along Eglinton would
suffer during the constructions.
Surface disruptions resulting from LRT construction needs to be minimized. On Eglinton,
between Bathurst and Chaplin, traffic has been tied up daily. In addition, Bathurst north of
Eglinton has been torn up three times in 4 years. Also, Vesta Drive (south of Eglinton) has been
blocked over the past year for private construction.
During construction, special attention should be made to Black Creek and West Don River.
Construction impacts will be worth it in the long run. Do it fast and safe.

Questions
x When will construction begin / end? (x6)
x How long will this LRT construction take? (x6)
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Noise, Vibration and Dust (during and post construction)

x Concerned about vibration impact to home/business’ foundation during the construction phase
and once the LRT is in operation. (x10)
x Concerns with noise, pollution, construction time frame, dust, and privacy with houses
backing onto Eglinton. (x9)
x Put in extra soundproofing at Eglinton and Mount Pleasant. (x2)
o Sound proof wall needed at Eglinton and Allen. (x24)
o With widening of roads, additional traffic with cars and the new LRT and Mississauga
buses, a concrete acoustic / barrier wall should be installed on the property lines of
the homes on Rangoon Road that back onto Eglinton. (x5)
o At minimum, need a sound barrier erected, protecting houses along Eglinton. (x4)
x Concerned about the additional road traffic and noise from vehicles (including noise from
LRT tracks and cars) using Eglinton Ave. With age, the LRT tracks and cars will make more
noise. (x3)
x Finding a way to discourage the increased use of Eglinton by large transport trucks (noise
pollution). This issue must be addressed – large trucks should be prohibited.
x Concern for the noise and aesthetics of the neighbourhood. Both can be addressed by way of
proper planning and landscaping and respecting the existing bicycle path and sidewalk.
x Don’t want the noise or dust - buses on Eglinton are not busy enough to warrant all this fuss.

TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT
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Questions

x

x What is the estimated vibration and noise during and after construction? (x7)
x Is construction of LRT and associated facilities going to require pile driving or any other ‘noisy’
activities and if so, what measures will be taken to mitigate or avoid associated disturbances?
x If light and noise become a problem to houses backing onto Eglinton, is there a plan to put up
high concrete fences?

x

4.10. Surrounding Environmental Conditions
4.10.1. Air Quality

4.8. Parking
x
x

x

Will the TTC relax the bike policy onboard [the new longer street cars and LRT] since bus routes
will be replaced with LRT vehicles?
With the increase in utility and recreational cyclists (particularly in the Wexford area of Scarborough),
will the option exist for LRT cars to carry bicycles?

Make sure parking restrictions are enforced to allow for proper flow of traffic during construction.
Street parking on Eglinton is an issue and should be incorporated where it does not yet exist (west
end). (x2)
TTC needs to have designated public parking for LRT users at stations and stops.

x Air quality readings should be taken during gridlock – there are schools and daycares between
Bayview and Rumsey.
x Air pollution and destruction of green spaces will be a result of the proposed changes.
x Concerned about the pollution during the construction phase.

Questions

Questions

x
x
x

x What emissions will be emitted by the LRT cars?
x What plans are in place to mandate zero-emissions public transportation vehicles?

x
x

Will there be parking lots at stops and stations? (x4)
Is the concept to eliminate parking on the street where LRT is above ground? (x2)
Will there be parking for commuters or taxi access at stops/stations for use of those who require
transportation to their homes (e.g. elderly, people going to medical appointments)?
Will parking be prohibited in residential areas?
What happens to access to apartment building driveways that are accessible only from Eglinton?
How long will the driveways be inaccessible? If the buildings are owned by the city, will there be
compensation offered (i.e. permits to park in nearby lots or rent abatements)?

4.9. Bike Lanes
x

x
x

x
x
x
x

Make sure to include bike lanes on Eglinton. (x7)
o Separate bike lanes from cars (barricaded). (x7)
 Bike paths should be separated from the traffic by green space then bike lane, then
more green and pedestrian walk-ways, especially when land is available. (x2)
o Put bike lanes underground. (x3)
o Put bike lanes between Bayview and Brentcliffe.
o There are no east-west bike lanes across the city.
Provide cycling infrastructure and facilities (e.g. parking) that lead to stations and platforms if
multi-modal transportation is encouraged. (x2)
When designing the entrances / exits of the stations, staff should keep in mind cycling access (e.g.
beside stairs have a smooth “bike rail” to make it easier for cyclists to bring their bikes onto the LRT)
and links (e.g. routes leading to stop/station from neighbourhoods).
The bike path extending from Jane St. to Centennial should remain as is.
Provide left turn bicycle lane capabilities.
Cycling paths exist along Eglinton. Widening to accommodate cycling lanes is not necessary.
Bicycles should be allowed on LRT cars.

4.10.3. Green Space
x
x
x
x

Park lands need to be protected.
Install more greenery at boulevards.
Need more trees planted.
Please use the route that will be the least environmentally invasive/damaging.
x Make parts of the Eglinton strip reclassified as green space in Etobicoke, particularly in the
west end.

4.11. Service
4.11.1. Reliability and Travel Time
x Frequent and reliable service is needed so that people will use it. (x3)
x Speed is a concern. An efficient transit system is the key to attracting more riders and will make
Toronto a more liveable city.
x Want the LRT to run 24 / 7.
x The biggest gains from decreased estimated travel time comes in the central section where the
route will be underground and stations will be spaced more like a subway line with operating
speeds to match.
x Timed transfers would make sense.

x Will the LRT run all night (24 hours) the way the Eglinton bus does, or will it stop at the same
time as the subway?
x What TTC services will be provided during the construction of the LRT line?

Why duplicate bike paths when they already exist?
What happens to the bicycle lanes at the portals?
How can you bike in the winter if the city piles snow in the bike lanes?
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x Concern for major watercourse / underground rivers running underground from north-west
corner of Bayview and Eglinton to south-east corner (Leaside High School) playing field. (x3)

Questions

Questions
x
x
x

4.10.2. Water Issues
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4.12.2. Residential Property
4.11.2. Safety and Security
x Concerned with more crime in station areas. (x3)
o Worried about security in the underground stations on the route.
x Need for safe platforms. (x3)
o For safety concerns, joining the platforms in more isolated areas would be better
choices (e.g. Jane and Martin Grove).
o Construct large covered platforms with security cameras and train information (i.e.
time between trains, etc.).
x Consider pedestrian traffic at key intersections (riders going to community centres, points of
interest, etc.). Make it safe for them when configuring tracks / stops. (x3)
o LRT tracks and curbs could cause people to trip.
x Security features (e.g. guards, lights, cameras) are needed on transit.
o Concerned about unmanned stations – homeless people will sleep there and crime will
be very prevalent. Like subways, the stations should be manned and closed late night.

Questions
x
x
x
x
x

Will there be increased security (cameras and people) on the underground portions of the LRT?
(x2)
Will platforms be well lit/have security features for late night riders?
What safety mechanisms will be put in place to help disabled, students and seniors across these
large intersections, and to stop cars from skidding on the tracks as is experienced elsewhere?
How will pedestrians be kept safe with proposed platforms, tracks, etc.?
Will an increase in TTC / Toronto Police patrol at stations / on trains be evident?

x Concerned about property impacts (Eglinton and Weston, Mount Pleasant, Keele,
Brentcliffe/Laird areas). (x15)
o Concern about property tax, noise and congestion – decreasing the value of property.
(x3)
o Concern with property expropriation (around Rangoon). (x2)
x More thought must be put to how this will affect residents now (not just future developments).
x Concerned about how this project will impact neighbourhoods.
x Homes located north of the LRT in Etobicoke will lose value as they will be cut off by busy
intersections from the preferable locations to the south.

4.12.3. Other
x Removing the pedestrian bridge west of Scarlett and adding new traffic signal will be too far for
seniors to walk. (x2)
x New lighting for the LRT will shine into our homes and yards.

Questions
x
x
x
x

How will this affect people living on streets just south of Eglinton?
Will residents be notified of any zoning changes?
Can someone come to our houses to check on the property before and after tunnelling?
Will property values plummet in sections where the LRT is above ground?

4.13. Consultation Events

4.11.3. Fares and Cost
x Cost should be partly covered by the gas tax from the Federal Government.
x Decrease the cost of the Metropass.

Questions
x
x
x
x
x

What are the financing assumptions?
Will the cost of a Metropass change/increase?
What is the cost to build underground for the section in question vs. on ground level?
What is the estimated cost of building the entirely line underground?
Is the funding for the project secure?

Open House – Beth Shalom Synagogue

Open House – York Memorial C.I.

4.13.1. June 2009 Open Houses

4.12. Neighbourhood Impacts
4.12.1. Commercial Property
x Commercial property owners affected by construction need to be compensated for loss of
revenue resulting from construction.
x Very concerned about LRT vehicle access to proposed repair yard on former Kodak lands.
Our local community has fought to prevent the former Kodak Employees Building from being
demolished. We want a green technology incubator with some green technology manufacturing
on the acreage. There is no need for the TTC repair yard on that location.
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Open House – William Lea Room
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x
x
x
x
x
x

Well-conducted open house. (x3)
Appreciated that information sessions are held to gather feedback from the public. (x3)
Great that the TTC staff and consultants are available for us to ask questions. (x3)
Applaud your commitment to community consultation and a good plan so far.
Fabulous presentation – instead of public meetings, usually hijacked by negative people.
The format of the evening made it very easy for local politicians to be visible but made it
difficult to get a good presentation by the “very senior TTC” people that I was told were there.
x At open house, had the impression that the project was open for discussion, but was surprised
when I discovered that it was a done deal.

TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT
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4.13.2. Future Events
x Should include a speaker at a set time and an opportunity for questions and answers.
x Some representatives were unable to answer our questions.
x Information should be provided to the public on the specific spacing between each
underground station and the present number of bus stops.
x Better information regarding current and proposed bus stops for future open houses for more
accurate scale information on display boards.
x Have traffic simulation available of the effects of LRT on traffic.
x Need to have a landscape architect available at meetings to answer questions.
x Need better comparisons between different methods of construction to build tunnels (e.g.
clarify differences between single bore, twin tunnel and ‘cut and cover’ methods).
x Superimpose the entire proposed route on an actual map or air map, so that the public can easily
see, measure and compare distances between sops and stations.
x Need to communicate construction staging better.
x Please reference plans from about 15 years ago when the City considered having a subway line
extending from the Eglinton West Station going west to Keele Street.

4.16. TTC’s Advisory Committee on Accessible Transit (ACAT) Key
Comments
x Concerns about traffic and neighbourhood impacts due to re-routed left turns.
x Location of underground stations: Laird versus Brentcliffe Station.
x Concern about construction impacts (traffic, business/residential access, noise and vibration, dust
control).
x Station / stop spacing from Bayview to Leslie.
o Need for parallel bus services.

Questions
x Why did you choose to have this display in Leaside, but not show details of the Leaside area on
any of your maps or picture boards? (x2)
x During construction, can you publicize or display complaints and impacts to homes?

4.14. Other Transit City Projects
x Reconsider starting the Jane LRT from Keele subway station and following along Weston to
Jane and then turning north. This starting point is less congested and the hills less steep.
x Transit City must include an additional east/west rapid transit line into the central business
district. The current plan increases capacity and reduces travel time along Eglinton, Jane, Don
Mills, etc., but they all go into the Yonge subway line at Bloor or the Spadina lines.

4.15. Other
x The Works Yard should not use the high value land in Mt. Dennis (Weston Road). Put the yard
underground and put parking and retail above it, or move the yard to the airport buffer lands
which have limited development potential.
x Both east and west bound lanes on Eglinton at Blackthorn appear to have a sinkhole forming.
This is very noticeable in the middle lanes.
x I would like to see Richview Memorial Cemetery made more accessible as it is a rare bit of
preserved heritage.
x Concerned how the City and the TTC are undertaking the EA process.
R “Recommended Route” presented without documentation to support it.
x Relationship between TTC and escalators is not good. Although this issue presents many
challenges, keep existing escalators running and be sure to include them in new stations.
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x Will the connection be to both Terminals or to Terminal 1 only?

5. Appendix B – Stop/Station Specific Comments

5.2. Martin Grove
5.1. Martin Grove to Airport

x

x Evaluation of the alternatives should not just be a technical exercise in fitting the LRT into a
corridor, but also of the demand (present and potential) at stops near the airport. Too often, the
airport itself is seen as a destination independent of what surrounds it.
x Option B:Eglinton Ave./Renforth Dr. or Commerce Blvd. (x16)
o The Commerce Blvd route provides additional access to the office node south of the
airport, which is a major employment area in the region. A stop should be constructed
for this neighbourhood. (x2)
o Like the connection with Mississauga Transit (BRT) and GO Transit. (x4)
o Greater ability to have stops in the industrial area east of the airport aids in meeting the
transportation needs of the area.
o Option B route may be better since it would connect to a Mississauga proposed bus
terminal which would be built by the time the LRT is completed. The more important
aspect of this section of the LRT would be the location of the stop at the airport.
o Eglinton/Renforth route is the preferred route. Better tie in with Mississauga
transportation. Easier access for Eringate citizens and lots of vacant land around
Eglinton/Renforth intersection. This option would bring high volume transportation
close to Centennial Park. It’s close to Michael Power High School, thus lots of students.
o Prefer LRT up Renforth to Silver Dart because:
 Cheaper access to Mississauga;
 Platform plan (already in the works) at Renforth and Eglinton and access to
airport;
 Access to possible LRT to Mississauga and beyond;
 LRT (in future to Mississauga): good for business and transport both ways.
o Eglinton / Renforth makes more sense than Highway 27.
o Route up Carlingview Dr. for employees or small businesses.
o Depending on airport restrictions: SE corner of airport property seems logical. A multimodal “gateway” is needed to link the LRT, Mississauga Bus way, Finch – Woodbine
LRT and airport Terminal 1. Much of this will likely have to be underground.
x Option A: Highway 27/Dixon Rd. (x5)
o Travelling west from Jane Street, go north on Scarlett which makes a gradual curve
westward onto Dixon Road. This will take you right to the airport, avoiding all
expensive highway tunnelling. Dixon Road corridor has many residents and would be a
cheaper alternative.
x Pearson link - Please make allowance for express trains and you probably can turn back a lot of
trains at Jane, Martin Grove, etc., too. However I think your first option up Martin Grove and
then down Dixon Road seem the most sensible.
x Shuttle buses serving all terminals with pick up and drop off on both arrival and departure levels
and end at the LRT at Martin Grove. This could be immediately implemented using TTC buses
at Martin Grove to link to the Kipling stop with mini buses within airport lands.
x Either corridor is good.
x Inappropriate that the project team asked the public to select their preference based solely on 2
lines drawn on a map. Need further supporting documents showing benefits/impacts of routes.
x Has the GTAA already set aside a ROW for TTC Transit City line?
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x
x

x

x
x

There should be no re-routing of traffic with the newly proposed left turn lane in the NE
corner of Eglinton and Martin Grove (Richview Reservoir). This is a heavily populated and used
complex for children’s organized activities (soccer, etc.) and no interference should be allowed.
Left hand turn option on NE side at Martin Grove intersection will remove parking for the
sports fields.
At the intersection of Eglinton and Martin Grove, I agree in principle with the exit roads for left
turns from Eglinton to Martin Grove, particularly the one planned for eastbound to
northbound traffic. Most traffic turning at this intersection appears to come from southbound to
westbound in the morning, and eastbound to northbound in the afternoon. Currently, the left
turn lane for eastbound to northbound generates a large amount of traffic and long line ups to
wait for the turn. The proposed exit road would hold more cars and at the same time allow the
LRT to move more efficiently. However, I would prefer that the proposed exit did not intersect
with Nottinghill Gate/Winterton Dr. near Martin Grove, but rather at a new intersection with
Martin Grove, closer to Eglinton for three reasons:
o Martin Grove Collegiate students getting off the southbound Mart Grove bus often jaywalk
across Martin Grove.
o The intersection of Winterton Dr. and Martin Grove is also used by primary school children,
whose school is immediately southeast of the intersection.
o The routing of traffic through this intersection makes it more difficult for residents of the
neighbourhood southwest of Eglinton and Martin Grove to exit their neighbourhood.
At the intersection of Eglinton and Martin Grove, the proposed exit road planned for
westbound to southbound left turns may not actually be necessary since the volume of turns is
not as large in that direction. I suggest that you eliminate this proposed exit road and instead
route traffic turning westbound to southbound the same way you propose to do for Kipling and
Islington.
A traffic circle should be built at Eglinton and Martin Grove. If a traffic circle/roundabout is
built at this location, the design and location of the stop will need to be changed.
The significant number of traffic lights in a row on Martin Grove at Eglinton means that
coordination of the traffic lights is essential. Such coordination is important to minimize the
inconvenience to drivers.

5.3. Kipling
x

x

Like the idea of two separated platforms. LRT platforms on both sides of the road would
eliminate complex left hand turns proposed on other major-road intersections (such as Martin
Grove).
Kipling to Scarlett - Any evaluation of an alignment along the north side of Eglinton where
there is considerable vacant property left over from the Richview Expressway scheme is missing.
o Need something similar to the arrangement proposed for the waterfront, where transit
would occupy a pair of lanes on one side of the street. Crossings would still be a single
intersection, but with the LRT and its associated pedestrians separated from much of the
road traffic.

5.4. Wincott / Bemersyde
x

No comments.
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5.5. Islington
x

x

x

x

Like the idea of two separated platforms. LRT platforms on both sides of the road would
eliminate complex left hand turns proposed on other major-road intersections (such as Martin
Grove).
At La Rose and Islington, there is a steep embankment up to the parking lot of the townhouses
on the west side. It is hard to believe the road could be widened here and if it is, how safe is the
raised parking lot and the high school students walking south there to Richview Collegiate?
Between Royal York and Islington, the drawings propose that Eglinton will be widened entirely
on the north side when the south side has a lot of available land. A representative at the open
house stated this was due to the curb on the south side – however, there is no curb. This inequity
needs to be addressed.

x

5.8. Mulham
x

x

x
x

No comments.

No comments.

5.9. Scarlett

5.6. Russell / Eden Valley
x

Like the idea of two separated platforms. LRT platforms on both sides of the road would
eliminate complex left hand turns proposed on other major-road intersections (such as Martin
Grove).
U-turns are perceived to be very problematic and unwanted due to the inconvenience of added
traffic lights and traffic congestion.

Like the idea of 2 separated platforms. LRT platforms on both sides of the road would
eliminate complex left hand turns proposed on other major-road intersections (such as Martin
Grove).
Put stop closer to the large apartment buildings.
Scarlett Road should share a centre platform on the west side of Scarlett Road.

5.7. Royal York
x

x

Concerns with proposed design of traffic flow on Royal York to accommodate new LRT,
including:
o Traffic related to re-routed left turns, directing traffic north and south on Royal York Rd,
leading to increased noise and decreased TTC reliability on Royal York.
o Lighting required to facilitate legal U-turns, will cause excessive brightening up of the
residential area at all hours.
o Problems associated with emergency access due to increased traffic and U-turns.
o Environmental effects such as light, noise and air pollution.
Petition A submitted by residents living in a condominium townhouse complex at south-east
corner of Royal York and Eglinton Ave. W., expressing concerns regarding negative impacts
from re-routed left turns and signal lights in front of their complex. (38 signatures: see
Appendix D)
o Increased noise pollution due to increase in traffic from flow of left turning cars using Uturn lane
o Increased vehicle emissions due to idling of cars waiting to make the U-turn or seeking to
exit the complex.
o Increased traffic flow within the complex by non-residents hoping to circumvent the U-turn
traffic flow.
o Potential reduction in the boulevard bordering the complex and Royal York.
o Greater difficulty entering / leaving the complex due to increased traffic congestion
created by proposed signal light and U-Turn lane.
o Fear that property values might decrease over time.
o Alternative suggestions:
 Permit left turns onto and from Eglinton Ave at Royal York (such as those
permitted on Queen’s Quay and Spadina).
 Relocate U-turns to a location east / west of Royal York Rd (with available land).
 Create an underground section of the LRT between Mulham and Russell Rd. stop.
 Relocate the proposed U-turn lane south to Allenhurst and Royal York where a
signal light exists.

5.10. Emmett
x

5.11. Jane
x
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Option 2 – Prefer connecting platforms in NW corner. (x8)
o For safety concerns, joining the platforms in more isolated areas would be better choices
(e.g. Jane and Martin Grove).
This would make transfer traffic simple, but there would be a problem if Jane trains were
turning east on Eglinton because they would miss the eastbound stop. This arrangement,
however, would work nicely with a north side alignment for the Eglinton line west to
Martin Grove. (x2)
Not Option 1 – If the Jane LRT only comes south to Eglinton (or if some service turns east
here), then a nearside stop eastbound may not be appropriate because a shared stop for all
eastbound services would be needed.
Both options involve rerouted left turns - not clearly thought out, especially for Option 2.
At Jane St. have stops allowed so passengers do not need to cross lanes of traffic to make
connections.
Build bridge walkways between Jane stop on the Eglinton LRT and Eglinton stop on the Jane
LRT.
o Create easy transfer between both stops.
o Create less pedestrian traffic on the sidewalk.
Tracks should stay underground from Jane to Brentcliffe.
o

x

x
x
x

x

5.12. Weston and Black Creek
x

x
x
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Why a stop at both Emmet and Jane St? One stop west of Jane should suffice with entrances at
each end and perhaps a moving walkway to Emmet.

Each of the five options has its advantages and disadvantages, not to mention associated costs
and complexities. Some of these schemes seem like leftovers from plans for a possible ICTS line
in this corridor where surface operations would be impossible.
Option 1 – Surface stop – preferred (x4)
Option 2 – Elevated south side platform preferred.
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x
x
x
x

x

x

x
x

x

x
x

x
x
x

Options 2 – 5 – Should be tunnelled under Weston Rd because of the steep hills. (x2)
Option 3 - If costs are prohibitive for Option 4, this will be the next best option. (x2)
Option 3 or 5 – because there is more development on the south side. (x2)

x

Option 4 – Weston Rd station should be on the east side of Weston Rd so that its concourse can
connect to the future GO Rail station at Photography Rd. It should then stay underground to
Brentcliffe Rd. (x6)
o Access to the GO train and air rail link.
o Most appealing visually and provides access to all aboveground buildings, such as new
community centre.
Combination of Option 4 & 5, with the Weston station underground, on the east side of
Eglinton, but not having the Black Creek station at all because the distance between those two
station and Keele station are very small.
Option 5 – Through Mount Dennis, there is strong support for this option. (x2)
o Has the feel of a scheme that was added once the problems of the other four were visible,
but may be the preferred alternative. The combination of a new bridge and the tunnel
through Weston will add to the project’s cost, and the real issue is a detailed evaluation of
operations through the valley and through Weston Road for the all-surface version.
Topology of the area could make construction/accessibility more difficult.
The Mt. Dennis area (Weston) would be best served by a large redevelopment with a single
facility reaching from Weston Road to Photography Drive, joining the GO service to ECLRT,
thus redeveloping the area and saving on station costs.
Another option is an elevated entry to maintenance barns. I would like the stop to have a walkway
(rather than crossing Eglinton) to the proposed community centre at the SE corner of Black
Creek and Eglinton.
The Black Creek stop/station should be on the south side of the street since that is where
people will need to exit.
The need for the elevated section over Black Creek expressway is not needed and the
construction of three portals to one (at east of Jane) is an expense that could be used elsewhere.
The elevated portion over the baseball park would make it unplayable and it would have to be
moved northward.
Concerned about safety at Black Creek. I hope this is all well-lit; this area needs to be
transformed.
Black Creek stop/station should be omitted because the Weston Rd. stop/station now has the
connection to the future rail station.
Weston stop/station could also be used as an entrance to the future GO station.

x
x

Concern that 850m spacing between stops and stations is too far.
Relocate Keele Station 250 metres west of Keele Street so that the station is perpendicular to
York Civic Centre.
o Provides the opportunity to give commuters easier access to the Civic Centre via an
underground tunnel.
o Provides the opportunity to give York Memorial Collegiate students easier access to their
school via an underground tunnel.
o Gives TTC the opportunity to name another one of their stops or stations on this route after
a place of interest rather than a main road thoroughfare (my suggestion: York Civic Centre
Station).
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5.14. Caledonia
x
x

x

x
x
x
x
x

Convenient connection to future GO Transit stations. (x3)
Make a Westside Mall Station (separate from Caledonia or Keele Stations). (x2)
o Prevent commuters from having to walk up hill from Keele Station or across the bridge
from Caledonia Station.
Would like to see the Caledonia Station moved east, closer to Caledonia Road. Both Westside
Shopping Centre and Caledonia Road should have entrances, either directly or via an
underground walkway. (x2)
Should look at an entrance at the West Side Mall site to connect with train.
Need to have Caledonia/Westside station as close to Gabian Way as possible due to the high
density and high transit user population in the area.
Need for a station between Caledonia and Dufferin.
Distance between the two stations is too far (850 m apart): Ronald Ave is the midpoint.
The location for the bus loop is across the street from a parkette that once held Gilbert Loop,
the west end of York Township Railways’ Oakwood route, later used by the Eglinton West bus.

5.15. Dufferin
x

Needs to have a connection with 90 Vaughan.

5.16. Oakwood

5.13. Keele
x
x

x

Underground stations should have more than just two entrances in order to increase
convenience and accessibility for patrons as well as ensuring safe and speedy evacuation if
necessary.
Keele Station should have an additional entrance at its east end, close to Scott Rd.
If a bus terminal at Keele is required, please do not have any residential homes left next to the
terminal. Take the entire piece of property and do it right.
A bus route should be supplied on Castlefield to the future bus terminal at Keele. The bus
would run from Eglinton West Station along Eglinton to Ranee. North on Ranee to Castlefield,
west on Castlefield to Beechbourgh. Beechbourgh to Keele, south along Keele to the future bus
terminal. It could then take the route that the 32C bus route travels, along Trethewey.
o If there was a surface bus on Eglinton West, this might be a logical terminus for it.
Unhappy to learn of the proposed bus terminal with 4 – 6 bus bays to be located close to
homes at Keele and Eglinton.
o Exhaust from the buses, noise from buses turning into bays and pedestrian volume are
concerns.

26

x

x
x

At Eglinton & Oakwood, the preferred southern entrance makes sense at the SE corner. The
north entrance should be directly across as a smaller entrance with stairs only thereby affecting a
smaller building. Possibly not having a northern entrance at all; thereby not affecting the north
side businesses and buildings. I would propose two south entrances only not one on the north
side. There is more vacant land on the SW side of Oakwood to make the second entrance. (x2)
Needs to have a connection with 63 Ossington and 90 Vaughan.
Preference for north entrance to be located at far west end of station box – better access for
local pedestrians.
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5.17. Eglinton West
x

x
x
x

x

x

x
x

x
x
x
x
x
x
x

x
x

x

x

Very important that prior to the start of construction, a 12 foot wall be constructed on the north
part of the TTC parking lot on the east side of the Allen Expressway. (x25)
o An acoustical fence is included in the 2010 to 2014 TTC capital budget, as part of the
Eglinton LRT Construction (from Councillor Joe Mihevc).
Need a south entrance, preferably 2 entrances one further east and one further west. (x13)
o Ramps from Allen to Eglinton are very dangerous and difficult to cross to get to the subway.
Entrances should be located on the NE and NW corners so pedestrians do not have to
compete with traffic. (x6)
The entrance would be better on the south west side (the police station) rather than cutting into
Ben Nobleman Park. Toronto’s very first community orchard has been planted in the northwest
corner of the park. (x5)
o The plan could use some of the existing non-green space in that intersection?
o Taking park land for non-park uses does not fit with my idea of a green city.
o A preferable alternative would be to locate the LRT entrance at the police parking lot.
Everden Rd should be blocked off where it intersects with Eglinton Ave. The resulting space
can then be used for the passenger platform. Make the entrance to Eglinton West subway from
Everden Rd? (x3)
Oppose proposal of closing off Everden Rd at Eglinton for an LRT entrance in preserving the
BNP orchard. (x3)
o Closing off Everden would exacerbate community homes.
o Police station requires easy access in traveling to protect area and this would add an obstacle.
o Place entrance on south east (police station) or south west corner of Everden. (x3)
Preferably two entrances at station on either ends.
Move traffic light now located between Glenarden and the Allen Expressway to Glenarden.
Construct underground walkways at Eglinton and the Allen Expressway to avoid pedestrian
traffic trying to cross at the Allen Expressway. (x2)
Some thought needs to be given to ease traffic congestion at Allen and Eglinton, particularly
during construction. (x 2)
Wide concourses and connections to neighbouring buildings are preferred.
Not opposed to LRT, but more thought should be given to ease current traffic problems going
on and off the Allen Expressway.
Add another lane to the eastbound Eglinton access to the Allen Expressway (right at the Allen
entrance).
Put LRT above the subway at Allen Rd/Eglinton West station if there is enough space.
Include “Kiss and Ride” safe passenger pick-up/drop-off at Eglinton W subway station –
perhaps incorporation of existing TTC parking lots.
It is necessary to have pedestrian tunnels connecting the main station to: the north side of
Eglinton and to the parking lots E and W of the main station. This will eliminate pedestrians
crossing Allen Rd and Eglinton Ave. – which is now very dangerous.
Add moving sidewalks.
Time duration and traffic produced during construction as well as access to and from the Allen
Expressway during this period should be considered.
o Neighbourhoods (e.g. Cedarvale) have previously undergone lots of construction (e.g. water
mains) and traffic is often rerouted along Dewbourne Street.
Since the ‘cut and cover’ construction is likely to occur here, this is an opportunity to somehow
improve on the existing Allen/Eglinton intersection to improve traffic flow.

TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT

28

Proposed Solutions: Before/during construction (at Allen Rd. and Eglinton)
o
o

x

Survey the condition of houses abutting Eglinton (before and after construction).
Double-lane to access northbound on-ramp onto Allen Rd. from Eglinton (to prevent traffic
bottlenecking).
o Comprehensive traffic study, with noise/vibration implications.
o Maintain construction hours – restricted to noise by-laws and are not extended past 7pm.
o Postpone other planned infrastructure projects and road construction/utility permits from
being issued during the heavy construction periods to minimize traffic.
Will there be an underground walkway from Eglinton West Station to ECLRT platform?

5.18. Bathurst
x

x

The entrances are on the east side. The south entrance works well with the northbound Bathurst
7 buses and that's a "crowded" sidewalk as it is. However the north entrance near the coffee
donut shop does not work well with southbound Bathurst bus users who will have to cross that
horrible intersection. Could not the mezzanine be built on a diagonal to facilitate SE/NW
entrances and, frankly, just expropriate space near TD bank or behind the bank to make it work?
Bathurst, Chaplin and Avenue: The retention of Chaplin Station has been previously under
attack because it would slow down crosstown journeys. This is intriguing, especially given station
spacing issues east of Yonge. There is a steep hill between Bathurst and Chaplin, and walking to
Bathurst is really not an option for many people in the area. Avenue Road is up a gentler, but
long grade in the other direction.

5.19. Chaplin
x

Move station west for Forest Hill students; have loops for 14 Glencairn and 33 Forest Hill.

5.20. Avenue
x

Similar to Bathurst the southbound entrance is not even near any bus stop as the current 61
Avenue Road North bus turns left and stops in front of PetroCan. In this case I would suggest
having a diagonal mezzanine and finally (and I mean this has been an issue up here for over 20
years) either send the Avenue Road 61 into Davisville Station via Chaplin Crescent, or better yet
combine it with the 5 Avenue Road service. Given the horrible traffic on Eglinton between
Yonge and Avenue Road at rush hour, I can't see how it would dramatically affect service times
so long as measures were taken for ALL services at Davisville.

5.21. Eglinton
x
x

x

x

The underground connection to the Yonge subway at Eglinton station should be more direct
from the street and between transit lines. (x2)
There should be an underground access to the Yonge / Eglinton station from the east side of
Yonge, by the Anne Johnston Park. The pedestrian traffic accessing the TTC from this point is
very heavy at all times of the day.
Concern with the junction at Yonge and Eglinton.
o Only one passageway from subway to proposed LRT (similar to the arrangement at Union
Station where there is a very poor connection from the subway to the Harbourfront LRT).
o At major intersections like at Yonge and Eglinton, there should be more underground
walkways from all four corners to access the LRT.
Between Redpath and Yonge St., there are numerous senior resident buildings with elderly
who can’t walk significant distances. These people use buses that run on Eglinton with bus stops
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x

x

x

close to their residences to get to the Yonge subway station. The Mount Pleasant LRT station is
too far to walk.
As the “focus” of the line – what’s there should be eliminated. The existing access points at
the NE and SE of the station are primitive, inaccessible, dangerous in terms of security, etc. A full
concourse under the centre for the intersection is needed, with a wide range of amenities and
eateries. The simple link walkway indicated is not the way to go here. The inevitable
redevelopment must accommodate something better.
Keep the Eglinton line under the street and let whatever development goes on the old bus
loop link to new and future subway structures. There is, of course, no need for a full-scale bus
terminal once the LRT is operating because only a few routes would remain at this location
(Yonge, and Eglinton surface line in each direction, plus a spare bay for subway emergency
replacement service).
Once the Eglinton LRT is built, the volume of people entering Eglinton station from the south
entrance is going to increase significantly. Is there a possibility of an underground connection
from Eglinton station to the Minto buildings?

x
x

5.22. Mount Pleasant
x

x

x
x
x

x
x
x
x

Petition B was created against having an entrance on Taunton Rd. at Mount Pleasant Station.
(43 signatures: see Appendix E)
o Safety concerns: Taunton Rd. is a small, residential street with many children living on the
street. An entrance at this location will lead to increased traffic and is inconsistent with
Taunton Rd. being identified as a Traffic Calming Zone.
o Congestion concerns: Taunton Rd. already experiences a high level of motor vehicle
traffic.
o Parking concerns: With over 50 residences on Taunton Rd, there are less than 20 street
parking spots. Therefore, it is extremely difficult for residents and their visitors to find
parking on the street because of the clinics, offices and businesses nearby.
o Also, in order to limit noise pollution from LRT, no air vents should face Taunton Rd.
Please do not put an entrance on Taunton Rd. As a resident of that street, we already have a
big problem with people using our street to park and use the nearby commercial businesses on
Eglinton and Mount Pleasant. An entrance on Taunton Rd. will worsen the parking situation even
more by the “pick up and drop off” cars. Our street is already a “do not enter” street, but many
drivers don’t respect that. (x2)
Underground access should be located at the south-east corner to service the many (senior)
residents.
Please construct the second exit at the Mount Pleasant station at the corner of Taunton Rd. and
Eglinton.
Please do not put any air vents on / near 245 Eglinton Ave. E. The current air vents are loud in
our backyards on Taunton and we don’t want any further air / noise pollution / exhaust on our
residential street.
Don’t make customers cross the street to enter the station. All preferred main entrance
options are on the north side of the street (and two are at the west end of the station).
Entrance can potentially increase traffic due to “PPUDO” type interface. Specifically Taunton
Rd. is where drivers speed and enter during non-specified hours (many children on the street).
Avoid FVU at residential streets.
Entrance on south side of Eglinton is preferred (north side does not cater to residents on south
side – lots of traffic makes crossing much harder to get to north side).
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x

Note: there are plans for a new building to be built north of the current building at Rawlinson and
Eglinton.
Main Entrance: 3rd option (entrance #3) at 322 Eglinton Ave. E. is less viable and suitable,
whereas the other two locations are more practical. Reasons: (x3)
o Large population of infirm retired residents in the housing complex at the corner of Mt.
Pleasant and Eglinton. Requiring them to walk long distance to the entrance is not sensitive
to their needs.
o Underground garage for 322 Eglinton Ave. E has had structural problems over many
years. These have been re-investigated in connection with K & G management’s plans to
construct a condo on Rawlinson Ave. Which will share the garage with 322 and the other
apartment building at 299 Roehampton Ave. installing a station through the area of the
garage may be an additional concern for the integrity of the existing buildings.
o The site at 322 Eglinton Ave. E is in a semi-residential area; pedestrian traffic to and from
the entrance would have an undesirable impact on the immediate neighbourhood.
o The area would be less well illuminated than a site closer to the corner of Mt. Pleasant.
o The current street parking in front of 322 Eglinton Ave. E would probably be removed.
This would be a major inconvenience to residents of the area.
o Part of the City’s requirement for granting permission to build the new condo was the K
& G management’s assurance of a sufficient number of parking places for the residents of all
three buildings in the reconstructed garage. Presumably, the below ground part of the main
station would have to use some of the planned space and therefore reduce the total
underground parking which was guaranteed for the approval process.
Main and Second Entrance: Option 1 preferred.

5.23. Bayview
x

x
x
x
x

Bayview station needs a south side entrance on Eglinton. (x3)
o There is a high school on the south side of Eglinton with high transit traffic. It makes no
sense to have all the students crossing the road to get to the station entrance.
o Add entrances to east for Leaside High students.
Need north and south entrances at Bayview station.
At Bayview, will the only entrance to the station will be on the North side of Eglinton? It is
already a very busy intersection with four stops for several bus routes. That needs another look.
Underground access should be located at the SW corner to service the senior residents.
Outpatients of Toronto Rehab on Sutherland Drive and Rumsey utilize the bus and stop at
either Sutherland or Rumsey. Many of the outpatients have mobility impairments and wheelchairs
or other mobility aids. The proposed stations for the LRT are Brentcliffe and Bayview – too far
away from the Rehab centres and would make it difficult for outpatients to afford their
appointments as they will be forced to rely on Wheel Trans.

5.24. Brentcliffe
x

Have a station at Laird and Eglinton. (x21)
o Closer / equal distance between Bayview and Leslie.
o Closer to the centre of the greater population of Leaside.
o Brentcliffe is only one block from Leslie.
o The east end of the station should be just west of Laird Drive and the west end of the
station towards Sutherland Dr. Then, have Brentcliffe shifted east.
o The public meetings in North Toronto and Leaside have stirred up much discussion about
station spacing east of Yonge Street. From Yonge to Mt. Pleasant is about 700m, and
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x
x
x

x
x
x
x

x
x

from there to Bayview is 1,100m. To Brentcliffe is another 1,400m (Laird would be 1,000).
East of Leaside, the character of the street changes completely and is largely parkland until
east of the DVP with only a few concentrations of buildings. In that section, stops can be
farther apart (although the line will be at the surface anyhow and it won’t be as costly to add
any).
Support for the station being located at Brentcliffe, but I wish there to be entrances to the
station on the west side, closer to Laird or Avonlea Rd. (x6)
Put a station at Rumsey Road because it is a possible midpoint between Brentcliffe and
Bayview.
Cross section at Brentcliffe is an issue. (x4)
o With the Brentcliffe entrance, the TTC should be putting in a detour as traffic has no other
way to bypass Brentcliffe and Eglinton.
o Need North and South entrances at Brentcliffe station.
o If station at Brentcliffe, consider placing an entrance at Don Avon. (x2)
Regarding the long turning lane going from Eglinton, south on Brentcliffe, what will you do
with turning lane? Consider maintaining it. (x3)
Need entrances at both ends of the station and at least one escalator per station. (x3)
Need a third entrance at the Leaside Centre (Canadian Tire area) to service Leaside. Put them
underground.
Many residents of the area have complained about the site which, apparently, was chosen to
improve the value of lands near Brentcliffe for redevelopment rather than placing it at Laird, a
more central spot in the community.
Prefer single bore construction. (x3)
If the TTC really wants to build the line this way, it should commit to a reasonably frequent (15
minutes at worst) bus service on this part of Eglinton. The Leaside bus (which now operates
from Donlands Station to Eglinton Station) would fit the bill nicely. If, as some have suggested,
the Leslie bus would also operate on Eglinton, we can only hope for integrated schedules so that
we don’t have two buses every half hour providing “frequent” service.

x
x
x

x
x
x
x
x
x

5.27. Ferrand
x

x

Build Leslie stop above grade, with a bridge over the CN Rail line. Then have above grade travel
parallel to Eglinton Ave East and tunnel about 500 metres east of Brentcliffe Road.
o Leaves Eglinton Ave East bridge free from construction when building this section of the
route, as well as free from train right-of-way congestion when complete.
What are you going to do at the Leslie dip?

5.26. Don Mills
x

Option 2 (ECLRT underground) preferred. (x14)
o

x
x
x

Why would the arrangement work for Don Mills crossing Eglinton, but not for Eglinton
crossing other streets?
Option 1 (ECLRT at surface) preferred. (x2)
Not Option 1 (ECLRT at surface).
The design presents two problems of which the most critical is the volume of transfer traffic
likely to occur here. This is a busy road junction, and the addition of a major rapid transit hub
could spur redevelopment of nearby lands. The intersection may not be able to absorb the
pedestrian demands. A related problem is that the bus loop is comparatively removed from the
surface stop on Eglinton. A variation on this option uses the left turn design already discussed in
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No comments.

5.28. Wynford
x

5.25. Leslie
x

Part 1 of this series, and again I have to ask whether any traffic simulations have been performed
to validate this configuration.
The crosswalk to the platform should be west of the ramps to the DVP so passengers
approaching form the west do not have to cross the ramps to get to the platform.
Provide a large transfer area or corridor for people switching LRTs, including retail like coffee
shops and restaurants.
Major intersections on surface section (e.g. Don Mills, Victoria Park, etc.) will likely require a
short “fly-under” (as in Calgary). The vehicles can get up and down quickly and the surface
traffic disruption thus minimized.
What is the purpose of the Bus Terminal at Don Mills and Eglinton? If both Don Mills and
Eglinton have no Buses, what is the need for a Bus Terminal right at the intersection?
In terms of the surface bus loop, it’s unclear why so many bays are needed (5) – could be an
interim configuration where the Eglinton LRT is open, but Don Mills still operates with buses.
Recommend underground walkways to Celestia, Ontario Science Centre and Real Canadian
Superstore.
Provide better pedestrian access, especially for the Ontario Science Centre.
Planners should coordinate the stop/station with planners of the Aga Khan Museum and
Mosque at that site, as well as with the Ontario Science Centre.
162 Lawrence-Donway route should be extended to this bus bay to ensure smoother transition
between routes 162 and 54 as well as connecting residents on Lawrence west of Don Mills to Don
Mills and Eglinton LRT lines as fairly as those from the east.

x

x
x
x

Option 1 (current alignment) preferred. (x4)
o Realignment at Wynford Dr. is unnecessary. Disrupting the traffic on Eglinton and
increasing the complexity of a rapidly growing area at Wynford and Concord far outweigh
any gains that could be obtained by the realignment objectives.
Take into consideration the following new developments occurring in the area: four new
residential buildings (two 30-storey condos, one 40-storey condo, and the senior’s residence)
opening this year in an area that already does not have adequate road capacity and the new Aga
Khan centre. (x4)
There are many seniors in the area that will not be able to access the platform areas and stops
will be too far apart. Grading will be necessary. (x2)
Elevator access at Wynford stop. (x2)
Option 2 (re-alignment) preferred. (x2)
o Reconfiguring the intersection is necessary to make it more vehicle and pedestrian friendly.

5.29. Swift / Credit Union
x

No comments.

5.30. Bermondsey
x

No comments.
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5.31. Victoria Park
x
x

x

Stop is located too close to Pharmacy stop. Amalgamate this stop with Pharmacy.
Current left turn lanes at O’Connor and Eglinton have two left-turning lanes. These will be rerouted. Will they support the same number of cars and will the rerouted lanes have the same
capacity as the current lanes do?
Even though the turns are shifted east and west of Victoria Park, they must still cross the right-ofway. At least the locations in question have enough room for queuing space. How much these
turns will interfere with the LRT has not been discussed. These inconsistencies (about approaches
to left turn management) are troubling.

Appendix C – Image Samples from ECLRT Open Houses
William Lea Room (June 15, 2009)
York Memorial Collegiate (June 23, 2009)
Beth Sholom Synagogue (June 24, 2009)
Iondale Heights United Church (July 29, 2009)

5.32. Pharmacy
x

No comments.

5.33. Lebovic
x

Cancel Lebovic Avenue stop because:
o

It would reduce cost.

o Unnecessary due to its close proximity to Warden Avenue;
o Would increase speed and reliability (the train would not have to stop twice within less than
1/2 kilometre).

5.34. Warden
x

No comments.

5.35. Birchmount
x

No comments.

5.36. Ionview
x

No comments.

5.37. Kennedy
x
x
x

x
x

Option 1 (surface)preferred.
Option 3 (underground) preferred.
This stop or station and its surroundings have always been rather sad as a major transit
terminal both because it hides beside the Eglinton overpass, and because Scarborough Council,
in its wisdom, chose to downplay the importance of this location for development to avoid
competition with the Town Centre.
Need to see more details including provision for transfer moves between buses, LRT and
subway.
If the SRT through-routes with Eglinton (not a good idea to my mind because Eglinton is long
enough already, and has a different service level requirement from the SRT), the track connection
would have to include the stop/station.
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Appendix D – Petition A (left turns and signal lights)
This petition contains signatures from residents of a condominium complex at the south-east corner of Royal
York and Eglinton Ave. W. regarding negative impacts from re-routed left turns and signal lights in front of
their complex.
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Appendix E – Petition B (against a station entrance on
Taunton Rd.)
This petition was created to protest an entrance on Taunton Rd. at Mount Pleasant Station.
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Appendix F – Public Notification
The following sample letter and emails were used to notify stakeholders and the public about the Eglinton
Crosstown LRT project, as well as the newspaper ad/flyer.

Appendix E - ECLRT Petition B: Entrance on Taunton Rd.
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Copy:

G.M. Webster
B. Ross
S. Ghaly
A. Pace
R. Toms
S. Rice
F. Altomare
D. Veights
File Ref: E6201

-2Members of the public will be invited to fill out comment forms and City of Toronto/TTC
staff will be available to answer questions. In addition, the public will also have the
opportunity to comment on-line (through www.toronto.ca/transitcity).
A third round of public consultations is planned for late fall 2009. The study is scheduled
for completion in early 2010.
The Open House will be promoted through a City of Toronto media release, the City of
Toronto, TTC and Transit City web sites, and advertisements in the Toronto Star, Metro
and community newspapers that serve the study area. The attached flyer notice will also
be distributed via Canada Post mail walk to more than 70,000 City of Toronto residents
within 500 metres of the alignment during the week of May 31, 2009. Lastly, mailing list
registrants will receive invitations by regular mail or email.

June 1, 2009

Ms. Laura Albanese
MPP (York South - Weston)
Unit 102 - 2301 Keele St.
Toronto, ON
M6M 3Z9

If you require further information, please contact Stephanie Rice, Project Manager at
Stephanie.Rice@ttc.ca or 416- 393-2198.
Sincerely,

Dear Ms. Albanese:
Re:

Transit City, Eglinton Crosstown LRT
Preliminary Planning for an Environmental Assessment
Second Open House (Public Consultation) – June 15, 17, 18, 23, 24, 25, 2009

Adam Giambrone
Chair

On behalf of the City of Toronto and Toronto Transit Commission, I am inviting you to the
upcoming Open Houses for the Transit City, Eglinton Crosstown LRT, Preliminary Planning
for an Environmental Assessment.

50-64-62

These events will be held from 6:30 p.m. to 9:00 p.m. on the following dates and
locations (as also detailed in the attached Public Notice):

Copy: Vice-Chair Mihevc
Commissioner Maria Augimeri
Commissioner Sandra Bussin
Commissioner Suzan Hall
Commissioner Peter Milczyn
Commissioner Ron Moeser
Commissioner Anthony Perruzza
Commissioner Bill Saundercook

x
x
x
x
x
x

Monday June 15, 2009 at Leaside Gardens, 1073 Millwood Rd
Wednesday June 17, 2009 at Eglinton Public School, 223 Eglinton Avenue East
Thursday June 18, 2009 at Richview Collegiate Institute, 1738 Islington Avenue
Tuesday June 23, 2009 at York Memorial Collegiate, 2690 Eglinton Avenue West
Wednesday June 24, 2009 at Beth Shalom Synagogue, 1445 Eglinton Avenue West
Thursday June 25, 2009 at the Don Montgomery Community Centre, 2467 Eglinton
Avenue East

1141473

Attachment

At the Open Houses, TTC and the City will present proposed station and station entrance
locations for the central underground section (Brentcliffe Road to Keele Street). For the
rest of Eglinton Avenue, proposed platform locations and traffic management strategies to
provide fast and reliable LRT service will be displayed. Alternative corridors for the
extension from Martin Grove Road to Pearson International Airport will also be exhibited.
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Copy to:

D. Veights
F. Altomare
D. Nagler – City of Toronto
R. Stewart – TCG

Please attend one of the open houses that is most convenient for you. I look forward to
meeting you at the event. In the meantime, if you have any questions, please contact me at
Stephanie.Rice@ttc.ca or 393-2198.
Sincerely,

June 2, 2009

Mr. Stephen Da Cambra
Santamonica Birchmount Neighbourhood Association
118 Trinnell Blvd.
Scarborough, Ontario
M1L 1S7

Stephanie Rice
Project Manager
55-21-24
1141473

Attachment
Dear Mr. Stephen Da Cambra:
Re:

Transit City, Eglinton Crosstown LRT
Preliminary Planning for an Environmental Assessment
Second Open House (Public Consultation) – June 15, 17, 18, 23, 24, 25, 2009

The TTC and the City of Toronto would like to invite representatives from the Santamonica
Birchmount Neighbourhood Association to Open Houses for the Eglinton Crosstown LRT.
At the Open Houses, TTC and the City will present proposed station and station entrance
locations for the central underground section (Brentcliffe Road to Keele Street). For the rest of
Eglinton Avenue, proposed platform locations and traffic management strategies to provide
fast and reliable LRT service will be displayed. Alternative corridors for the extension from
Martin Grove Road to Pearson International Airport will also be exhibited.
The open houses will be held from 6:30 p.m. to 9:00 p.m. on the following dates and
locations:
x
x
x
x
x
x

Monday June 15, 2009 at Leaside Gardens, 1073 Millwood Road
Wednesday June 17, 2009 at Eglinton Public School, 223 Eglinton Avenue East
Thursday June 18, 2009 at Richview Collegiate Institute, 1738 Islington Avenue
Tuesday June 23, 2009 at York Memorial Collegiate, 2690 Eglinton Avenue West
Wednesday June 24, 2009 at Beth Shalom, 1445 Eglinton Avenue West
Thursday June 25, 2009 at the Don Montgomery Community Centre, 2467 Eglinton
Avenue East

A notice about the open houses that will appear in local newspapers is attached for your
information.
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Copy: D. Garisto
F. Altomare
D. Veights
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City and TTC staff will be available to meet you and provide further information on the
Transit Project Assessment process and the various approvals that will have to be obtained
subject to its completion.
June 8, 2009
Property Impacts for the Eglinton Crosstown LRT
Giovanni Ferrari
1586 Eglinton Avenue W.
Toronto, Ontario
M6E 2G8

When the Eglinton Crosstown LRT reaches the construction phase, the above ground portion
will generally include trackwork, power substations, platforms, traction power poles, road
ways, new U-turn lanes, bicycle paths, curbs, sidewalks and urban design street elements.
The underground section will include the tunnels, stations, station entrances, ventilation
shafts and emergency exits.

Dear Sir/Madam:
Re:

Eglinton Crosstown Light Rail Transit – Transit Project Assessment Study
Property Address: 1586 Eglinton Ave. W.________________________

The Toronto Transit Commission (TTC) and the City of Toronto (City) are conducting
preliminary planning for a Transit Project Assessment for the Eglinton Crosstown LRT.
As
shown in Attachments 1 and 2, it is proposed that the 32-kilometre LRT line will run from
Kennedy Station to Pearson International Airport via Eglinton Avenue.
A preliminary review of the project indicates that a portion of your property may be
required for a LRT station entrance building at Oakwood Station (see Attachment 3).
Current Project Status
In June 2009, we will be holding open houses to present proposed station and station
entrance locations for the central underground section (Brentcliffe Road to Keele Street).
For the rest of Eglinton Avenue, there will be displays of the proposed platform locations
and traffic management strategies to provide fast and reliable LRT service.
Later this year, the third round of open houses will be held to share with the public potential
impacts of the project, including property requirements, and potential measures to mitigate
any impacts.
We encourage you to attend one of the June 2009 open houses, which will be held from
6:30 p.m. to 9:00 p.m. on the following dates and locations (see Attachment 4):
x Monday June 15, 2009 at Leaside Gardens, 1073 Millwood Road
x Wednesday June 17, 2009 at Eglinton Public School, 223 Eglinton Avenue East
x Thursday June 18, 2009 at Richview Collegiate Institute, 1738 Islington Avenue
x Tuesday June 23, 2009 at York Memorial Collegiate, 2690 Eglinton Avenue West
x Wednesday June 24, 2009 at Beth Sholom Synagogue, 1445 Eglinton Avenue West
x Thursday June 25, 2009 at the Don Montgomery Community Centre, 2467 Eglinton
Avenue East
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The precise extent of the property requirements and impacts will be determined when the
Transit Project Assessment process is completed and approved (scheduled for 2010).
Detailed design work will be completed thereafter.
Property Acquisition Process
Once detailed design is complete, the TTC and the City will confirm the property
requirements and contact the affected property owners.
City of Toronto Facilities and Real Estate Division is responsible for acquiring property on
behalf of the TTC. In acquiring property, the City balances community needs with the
rights of the individual. Their focus is on a process to negotiate mutually acceptable
agreements.
The City will conduct surveys, appraisals, and other property-related assessments and an
offering price will be discussed. If a tentative agreement is reached, an Offer to Sell is
signed by the owner and will be subject to City Council approval.
Follow-up
Later this year in the fall, a third round of open houses will be held to share with the public
potential impacts of the project, including property requirements, and potential measures to
mitigate any impacts.
Between the June 2009 Open Houses and the third round of open houses scheduled for
this fall, we will further refine the LRT conceptual design and related property
requirements. In advance of the next open houses, we will write to you again to provide
an update on property requirements.
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Email from TTC to Provincial Stakeholders
Sent: June 15, 2009
-3-

If you have any questions, about the potential property requirements for the Eglinton
Crosstown LRT Project, please contact me at (416) 393-2198.
Sincerely,

I am sending the attached open house notification for Open Houses for the Eglinton Crosstown
LRT Project in Toronto to all Provincial agency contacts on our list. The project consists of a 33km light rail line along Eglinton Avenue in the City of Toronto, extending from Pearson
International Airport to Kennedy Station.

Stephanie Rice
Project Manager

Six open houses are scheduled, beginning with the first which will be held this evening (I apologize
for the late notice). The remaining five open houses are schedule to be held over the next two
weeks.

55-19-24/21
1142558

Attachments:
Attachment
Attachment
Attachment
Attachment

1
2
3
4

Good afternoon.

– Transit City Plan
– Eglinton Cross-town LRT Plan
- Oakwood Station Plan
- Public Notice – June 2009 Open Houses

Copy to: T. Park, City of Toronto, Facilities and Real Estate

We are currently in the planning phase, and plan to begin a Transit Project Assessment under the
new Ontario Transit Project Assessment Regulations under the EA Act.
If you are able to attend one of the open houses, please do so. If you have any questions about the
project, please feel free to contact me.
Also, if the contact information for you agency is incorrect, please reply with an updated contact
name and information.
Thank you.
David Veights, AICP
Toronto Transit Commission, Transit City Program
5160 Yonge Street, 13th Floor
Toronto, ON M2N 6L9
phone 416-393-7929 fax 416-338-0194 e-mail David.Veights@ttc.ca

Appendix F - Public Notification Samples

Appendix F - Public Notification Samples

Email from TTC to Federal Stakeholders
Sent: June 15, 2009

The City of Toronto holds public consultations as one way to engage residents in the life of their city.
Toronto thrives on your great ideas and actions. We invite you to get involved.

Eglinton Crosstown Light Rail Transit (LRT)
Good afternoon.

Six open houses are scheduled, beginning with the first which will be held this evening (I apologize
for the late notice). The remaining five open houses are schedule to be held over the next two
weeks.
We are currently in the planning phase, and plan to begin a Transit Project Assessment under the
new Ontario Transit Project Assessment Regulations under the EA Act.

Public Consultation
We are holding six Open
Houses where you can
learn more about this
transit project, ask
questions, and share
your comments. All Open
Houses will be held from
6:30 p.m. to 9:00 p.m.
Details are as follows:

Sheppard Ave
Yonge St

I am sending the attached open house notification for Open Houses for the Eglinton Crosstown
LRT Project in Toronto to all Federal agency contacts on our list. The project consists of a 33-km
light rail line along Eglinton Avenue in the City of Toronto, extending from Pearson International
Airport to Kennedy Station.

Preliminary Planning
NOTICE OF OPEN HOUSE

Kennedy
Station
Bloor St

Danforth Ave

June 15: William Lea Room,
1073 Millwood Rd
June 17: Eglinton Public School, 223 Eglinton Avenue East
June 18: Richview Collegiate, 1738 Islington Avenue

If you are able to attend one of the open houses, please do so. If you have any questions about the
project, please feel free to contact me.

June 23: York Memorial Collegiate, 2690 Eglinton Avenue West (at Keele Street)

Thank you.

June 25: Don Montgomery Community Recreation Centre (formerly Mid Scarb. CC),
2467 Eglinton Ave East

David Veights, AICP
Senior Project Coordinator
Toronto Transit Commission, Transit City Program
5160 Yonge Street, 13th Floor
Toronto, ON M2N 6L9
phone 416-393-7929 fax 416-338-0194 e-mail David.Veights@ttc.ca

Background

June 24: Beth Sholom Synagogue, 1445 Eglinton Avenue West (at Allen Road)

The Toronto Transit Commission (TTC) and the City of Toronto are conducting preliminary planning for a
new Light Rail Transit (LRT) route along Eglinton Avenue from Kennedy Subway Station to Pearson
International Airport. The LRT would link to the Yonge Subway at Eglinton Station and the Spadina
Subway at Eglinton West Station. As part of the Transit City light rail network, important connections
will be provided to the proposed Don Mills LRT and Jane Street LRT.
The Eglinton Crosstown would provide modern, accessible and comfortable light rail transit service.
Within the central section between Brentcliffe Road (just west of Leslie Street) to Keele Street, the LRT
would operate underground as the width of Eglinton Avenue in this area is too narrow to accommodate
LRT. For the remainder of the route, the LRT would operate in surface transit lanes in the centre of the
street.
Five Open Houses were held for this project on August 14, 19, 25, 27 and September 4, 2008.
Responses to questions and comments submitted will be posted in the Frequently Asked Questions
and Answers section on the project website toronto.ca/transitcity
At the June 2009 Open Houses, TTC and the City will present proposed station and station entrance
locations for the central underground section (Brentcliffe to Keele). For the rest of Eglinton Avenue,
proposed platform locations and traffic management strategies to provide fast and reliable LRT service
will be displayed. Alternative corridors for the extension from Martin Grove Road to Pearson International
Airport will also be exhibited.
The preliminary planning for the Eglinton Crosstown LRT will lead to a Transit Project Assessment under
the Environmental Assessment Act.

We would like to hear from you
Public consultation is an important part of this study. If you would like to provide comments or obtain
more information, please contact:
Public Consultation Unit
Eglinton Crosstown LRT
City of Toronto
Metro Hall, 19th Floor
55 John Street
Toronto, ON M5V 3C6

eglintontransit@toronto.ca
toronto.ca/transitcity
see: Eglinton Crosstown LRT
Tel: 416-392-6900
Fax: 416-392-2974
TTY: 416-397-0831

Issue Date: June 5, 2009
Information will be collected in accordance with the Municipal Freedom of Information and Protection of Privacy Act.
With the exception of personal information, all comments will become part of the public record.
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Copy: F. Altomare
D. Veights

August 27, 2009
Siegfried Woll
100 - 2303 Eglinton Avenue East
Toronto, Ontario
M1K 5J7
Dear Sir/Madam:
Re:

Rescheduled TTC Eglinton Crosstown LRT Open House

I am writing to thank you for your interest in the Eglinton Crosstown Light Rail Transit
(ECLRT) Project. As you are aware, the June 25, 2009 Open House was cancelled due to a
labour disruption by CUPE locals 79 and 416.
The Open House has now been rescheduled and will take place at the following date and
location:
Date: Wednesday July 29, 2009
Location: Iondale Heights United Church
Address: 115 Ionview Road, Scarborough (Closest Intersection: Kennedy/Eglinton)
Time: 6:30 p.m. - 9:00 p.m.
If you have any questions or concerns, please call the Eglinton Crosstown LRT phone line at:
416-392-3900, extension 3. You will be able to leave a detailed message (including your
name, number and question/concern) and a project team member will call you back.
Otherwise, you can email eglintontransit@toronto.ca.
To learn more about the project, please visit the project website at:
http://www.toronto.ca/involved/projects/eglinton_crosstown_lrt/index.htm.
Sincerely,

Stephanie Rice
Project Manager
55-19-21
1144514
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TTC EGLINTON CROSSTOWN LRT – JUNE AND JULY 2009 OPEN HOUSES – SUMMARY REPORT

PRELIMINARY PLANNING PHASE
OPEN HOUSE #2 JUNE AND JULY 2009 DISPLAY PANELS

WELCOME TO OUR PUBLIC OPEN HOUSE

Open House Objectives
Purpose of today’s Open House 2

EGLINTON CROSSTOWN LIGHT RAIL TRANSIT (LRT)

 An updated Study Schedule
 Responses to frequently heard comments at Open
House 1
 Key objectives of the Eglinton Crosstown LRT

PLEASE SIGN IN

Open House 2 – June 2009
We
are
here

HOW MIGHT IT WORK? These boards outline the
current concept, including the provision of
typical stops and stations and preliminary
concept for each stop and station.

 The resulting design concept from applying
 Details of specific surface stops and underground
stations

Open House 3 – Nov/Dec 2009
WHAT IS THE PREFERRED CONCEPT? Present
the preferred design concept, including the
recommended methods of constructing the LRT,
identification of potential impacts that may arise
(both during construction and during operation
of the LRT), and proposed means of minimizing
and mitigating impacts.

 Potential construction methods

Members of the Project Team are available to discuss the project with you.
There is a roll plan of the entire corridor for your review.
Please feel free to ask questions and fill out a comment sheet.

The Eglinton
Crosstown LRT, part of
the Transit City LRT
Plan, is approximately 33
kilometres in length, from
Kennedy Station in the
east to the Lester B.
Pearson International
Airport in the west. It will
provide high-quality eastwest transit service
across the City of
Toronto.

WHAT IS PLANNED? Introduce the idea of LRT,
provide preliminary stop and station locations
and outline potential construction methods.

 Provide updated information about the Eglinton
Crosstown Light Rail Transit (LRT) Project, covering:

Preliminary Planning for a Transit Project Assessment
June 15, 17, 18, 23, 24 and July 29, 2009

About the Eglinton Crosstown LRT

Open House 1 – Aug/Sept 2008

 Next steps (future studies)
 Staff will be available to listen to any comments or
concerns about the project. Please feel free to tell us
what you think.

The Transit City LRT Plan is
premised on developing a
widely-spaced network of electric
light-rail lines, each on its own
right-of-way. The lines reach all
across Toronto, all connecting
with the City’s existing and
planned rapid transit routes.
In total, 120 km of service will be
added over the entire city. By
2021, the new lines would carry
175 million riders per year.

A “Frequently Asked Questions” handout is available that addresses issues /
questions received to-date, and provides other project information. If your issue /
question is not presented here, or you have not received a response, staff will be
happy to speak to you tonight.

Visit us at: www.toronto.ca/transitcity

1

2

Study Schedule

Key Objectives: Accommodate Long-Term Travel Demand
Cost-Effectively

Issues Raised from Open House 1
Six Public Open Houses were held between August 14 and September 22, 2008
 Nearly 700 people attended the 6 open houses
 Almost 150 comment sheets or e-mails were received from you by the end of the comment period
 Frequently raised concerns are identified and addressed below, but there was general support for the project
Parallel bus service
on Eglinton Ave.

Parallel bus service is not proposed at this time. The distance between stops and stations is a balance
between providing fast service and convenient access to local attractions. See Panel 16 for more
information.

Impacts during
construction

TTC will attempt to minimize construction impacts to the greatest degree possible. Potential impacts
would include noise, vibration, dust, traffic restrictions/detours and business disruption. Detailed
mitigation plans will be developed during design and shared with the community prior to
implementation.

Noise and vibration

Noise and vibration investigation will be undertaken prior to Open House 3. Findings will be presented
at Open House 3.

How will traffic be
affected?

Traffic analyses have been undertaken at major intersections to understand how the LRT would
operate and how traffic would be affected. The results of the analyses, which includes re-routed left
turns at some locations, are presented in the following panels.

LRT at surface
versus completely
underground

Some commenters felt the entire project should be underground to provide higher speeds, while others
believed a surface LRT provides a more pleasant riding environment. The project provides the most
cost-effective solution toward meeting the goals of speed, accessibility and minimizing impact.

4

Key Objectives: Increase Passenger Capacity on Eglinton
Future without Improved Transit

Future with Transit City

“DO NOTHING”

“PROVIDE FREQUENT AND RELIABLE TRANSIT”

Will result in a lack of travel alternatives to the private auto and an
increasing dependency on private auto travel.

Provides an attractive alternative to private auto use, achieved by reallocating road space to create reserved transit lanes.

3

 The City’s Official Plan supports continued growth in Toronto, in order to ensure the City’s vitality and
economic growth. It also places greater emphasis on using available road space more efficiently to move
people rather than vehicles. The introduction of Light Rail Transit (LRT) service in the Eglinton Avenue
corridor is consistent with this objective.
 An LRT is a metropolitan electric railway system characterized by its ability to operate single cars or short
trains along shared or exclusive rights-of-way at ground level, underground or elevated, and to board and
discharge passengers at track or car-floor level.
 The LRT is being designed to initially operate in two-car trains but with expansion capability to three-cars
to meet future demand.

VALENCIA AND ALICANTE, SPAIN

PORTO, PORTUGAL

MINNEAPOLIS, USA

5

Key Objectives: Fast, Reliable and Frequent Transit Service

6

Key Objectives: Provide Important Transit Connections
 The LRT will be designed to provide
smooth connections to existing and
proposed higher-order transit facilities
including:

The LRT will be designed so that the light rail vehicles are able to average 22
km/h on surface sections and 30 km/h in underground sections. (By
comparison, the existing subways average 30 km/h also.)

 Mississauga Transit BRT (future)
Travel Time

FUTURE OUTCOME
Traffic congestion will increase, along
with increased travel times and longer
delays, due to increase in population
and employment in the City and
surrounding regions.

People Movement Capacity Per Hour
(Example: Eglinton West between Martin Grove Road and
Jane Street - 2 existing lanes)
2000 vehicles + 17
2000 vehicles and
Light Rail Trains *
buses

4100 people

6800 people

FUTURE OUTCOME
Reserving road space for transit may
increase traffic congestion at specific
locations, In response, motorists may
choose to travel by transit, or change
routes and / or times.
For those choosing not to alter their
travel behaviour, increased travel times
and longer delays will be experienced.

60% Increase

 GO Transit

Transfers Required

Existing - bus
(minutes)

Proposed - LRT
(minutes)

%
Decrease

Existing - bus

Proposed - LRT

Pearson Airport to Eglinton
- Yonge Station

70

48

31%

3

0

Eglinton - Yonge Station to
Kennedy Station

43

30

30%

0

0

Keele Street to Brentcliffe
Road

48

19

60%

1

0

Bathurst Street to Don Mills
Road

31

17

45%

1

0

Eglinton West – Allen
Station to Eglinton - Yonge
Station

16

7

56%

0

0

 Jane LRT (future)
 Spadina Subway
 Yonge Subway
 Bloor-Danforth Subway
 Don Mills LRT (future)
 Scarborough-Malvern LRT (future)
 Scarborough RT

* 2 Light Rail Vehicles per Train.
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 These connections will provide
Torontonians with the ability to ride
seamless, high-speed, high-frequency
transit service throughout most of the
City and also provide inter-regional
transit connections.
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Key Objectives: Provide an Accessible Facility

Key Objectives: Support Toronto Official Plan

 Low-floor light rail vehicles to facilitate easy boarding by all
passengers.
 The payment system will be a Proof-of-Payment (POP)
system, which eliminates the need for barriers at station and
stop entrances.
 Station entrances on the underground section will include
elevators.

Key Objectives: Maintain Two Travel Lanes
The LRT will be designed to carry two lanes of
through traffic in the corridor. The LRT and two
lanes of traffic (as indicated in the graphic to the
right) will be on the surface between Martin Grove
Road and Keele Street and from Brentcliffe Road to
Kennedy Road. Due to the narrow width of Eglinton
Avenue between Keele Street and Brentcliffe Road,
the LRT will be underground and two lanes of
through traffic will be maintained.

 The Toronto Transit City Light Rail Plan, including the
Eglinton Crosstown Light Rail Transit (LRT) project, will
implement the Toronto Official Plan by moving more
people and encouraging new development and
intensification along identified transit corridors, allowing a
more productive and efficient use of the City’s
infrastructure and rights-of-way.

ENHANCED
ACCESSIBILITY

 The LRT will create a people-friendly, mixed-use
pedestrian environment that is supportive of active life
styles and an attractive liveable City.

Section

 The LRT will also place greater emphasis on using
available road space, focusing on movement of people,
rather than vehicles, in order to address the future
growth in travel.

Martin Grove Road to Weston Road
Weston Road to Black Creek Drive
Black Creek Drive to Keele Street
Keele Street to Brentcliffe Road
Brentcliffe Road to Kennedy Road

MELBOURNE,
AUSTRALIA

Existing No. of
Lanes per
Direction

Proposed No. of
Lanes per
Direction

2
3
2
Primarily 2
2 + HOV lane

2
2 (1)
2
Primarily 2 (2)
2

(1) For surface route option.
(2) In the section from Black Creek Drive to Brentcliffe Road, the LRT will be underground. Lane configurations on
Eglinton Avenue in this section will be unaffected.
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Design Concept – Surface Stop and Midblock
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Design Concept – Portals

Design Concept – Underground Stations
The typical underground station will include two station entrances, one located on each side of
Eglinton Avenue. The entrances will be connected to a station concourse level through an
underground walkway. The main entrance will be 100% barrier free with an elevator connecting
to the concourse level. Elevator and escalator connections will be provided between the
concourse level and the platform level.

Typical cross section with farside platform

Typical midblock cross section

510 Spadina Streetcar Portal at Bloor Street

Surface side platforms are 90m long and 3m wide.
Most intersections will have farside platforms with left turn lanes.
Some intersections will have nearside, parallel or centre platforms
without left turn lanes.

510 Spadina Streetcar Portal at Bloor Street

510 Spadina Streetcar Portal at Bloor Street

The Portal is the approach entrance where the LRT
surface section transitions into the LRT underground
section.

Farside platforms are located beyond the intersection in the
direction of travel. Nearside platforms are located before the
intersection in the direction of travel.

There are two portals for the Eglinton Crosstown LRT, one
at each opening to the tunnel section. The west portal is
currently planned for east of Black Creek Drive and the
east portal is currently planned for east of Brentcliffe Road.

Compared to typical streetcar platforms, LRT platforms will:
• be wider and longer;
• provide shelter along the entire length;
• be handicap accessible throughout and lit all night;
• include ticket vending machines and other amenities.
Typical plan with farside platforms

Typical cross section
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Design Concept: Station and Stop Spacing

Typical Stop Spacing

Route Speed
14 km/hr
16 km/hr
18 km/hr
30 km/hr
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The Challenge: Surface Re-routed Left Turns

The table to the left highlights this balance using existing
TTC examples for buses, a streetcar and the subway.

Objective: When the LRT goes into operation, transit signal priority or a special signal phase
will be provided for the LRT vehicles in order to achieve fast and reliable service.

Stop and station locations will be located where current
TTC services (buses and subways) intersect Eglinton
Avenue in order to provide convenient passenger
connections between those services and the LRT.
Additional considerations include access to existing
neighbourhoods and commercial areas, as well as access
to future developments. As shown in the graphic to the
left, the LRT stop and station spacing will be:
• Surface stops – average of 400-500 metres apart –
good compromise between the desire to provide higher
travel speeds and maintain access to business and
residences on Eglinton Avenue.
• Underground stations – longer than the distance
between surface stops (approximately 850 metres apart),
however the resulting longer walk is an acceptable
compromise between access, increased reliability, and
cost.

Problem: If left turns continue to be permitted at major intersections, there will be limited “green”
time available for the LRT. As a result, the operating speed and reliability of the LRT service will
suffer.
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The Proposal: Surface Re-routed Left Turns
Proposal: Re-routing of left turns at several major intersections (see

Existing Situation: Today, traffic is permitted to make left turns in all directions at most major
intersections where major north-south roads cross Eglinton Avenue.

Stop and station locations are selected based on the right balance between good local access and speed of the service. Closely
spaced stops provide excellent local access, but speed of the service will suffer if stops are spaced too closely. Higher speeds
are desirable for longer distance travel, but access to specific locations between stations and stops becomes less convenient.
Existing Example (TTC)
Stop Spacing
510 Spadina Streetcar
280 metres
34 Eglinton East Bus Route 299 metres
32 Eglinton West Bus Route 317 metres
Bloor-Danforth Subway
875 metres

510 Spadina Streetcar Portal at Bloor Street

right) is being considered. Instead of making the left turn at the
intersection, motorists will be directed to a U-turn location. These will be
provided on both Eglinton Avenue and the north-south road.

Major intersections requiring re-routed left
turns:
•Martin Grove

•Scarlett

•Pharmacy

All U-turn locations will have traffic signals. U-turns will be designed to
accommodate a delivery truck. Please refer to the drawings below.

•Kipling

•Jane

•Warden

•Islington

•Victoria Park

•Birchmount

Re-routing of left turns will support the overall objectives of the Eglinton
LRT to provide fast and reliable service and a people-friendly,
pedestrian-oriented environment, and
support the future growth of the City in
accordance with the Official Plan.

•Royal York

Benefits: Re-routing of left turns will
achieve more efficient operation and
reduce delays to the LRT trains. In
addition, re-routing left turns will reduce
wait time for pedestrians.
Next Steps: Further study will be
conducted with recommendations
presented at Public Open House 3.

EXISTING LEFT TURN

RE-ROUTED LEFT TURN – OPTION 1 - PREFERRED

RE-ROUTED LEFT TURN – OPTION 2

Typical Station Spacing
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17a

18
17b

Eglinton Crosstown LRT Project Description

A special study is currently underway to evaluate two
alternative surface Eglinton Crosstown LRT corridors from
Martin Grove Road to Terminal 1 of Pearson International
Airport. The recommended Eglinton Crosstown LRT route
and stop locations will be presented at Open Houses to be
held later this year.

Introduction
 The design concepts described earlier have been applied to each stop and station. Most stops and
stations are presented in the following panels. Options being considered have also been identified.
 Most stops and stations are presented from west to east. In addition, a roll-out drawing showing the
entire project is available for viewing.

Keele to Brentcliffe
Underground LRT

Brentcliffe to Kennedy
Surface LRT
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18

20
19

Kipling Stop

20

Islington Stop
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Royal York Stop
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Scarlett Stop
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Jane Stop – Option 1 (Both Stops on Roadway)
Jane LRT

Eglinton Flats
Southbound
Jane LRT platform

Westbound
Eglinton LRT platform

Eglinton LRT

Jane Stop – Option 2 (Both Stops Off Roadway)

Tracks connecting Jane
LRT and Eglinton
Crosstown LRT may be
required for trains to access
Maintenance and Storage
Facilities. These
requirements will be
determined once the
Maintenance and Storage
Facilities sites are selected.

Jane LRT
Eglinton Flats
Northbound / southbound
Jane LRT platform

Jane St.

Jane to Keele
To be determined

TTC is also conducting a feasibility study for a potential
future extension of the Finch West LRT from Humber
College to the Airport. If the feasibility study recommends
implementation of the Finch West LRT extension a
separate Transit Project Assessment will be conducted.

Jane St.

Airport to Jane
Surface LRT

Martin Grove Stop

Martin Grove to Pearson International Airport

Eglinton LRT

LEGEND

Eglinton Ave. W

LEGEND

LRT Platform

Eglinton Ave. W

Jane LRT (Surface)
Eastbound
Eglinton LRT platform
Scarlett Woods
Golf Course

Gladhurst Park

Scarlett Woods
Golf Course

N

Eglinton
Crosstown LRT
(Surface)
Gladhurst Park

N

Drawing not to scale.

Drawing not to scale.
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LRT Platform
Jane LRT (Surface)

Eastbound / westbound
Eglinton LRT platform

Eglinton
Crosstown LRT
(Surface)

Northbound
Jane LRT platform

Tracks connecting Jane
LRT and Eglinton
Crosstown LRT may be
required for trains to access
Maintenance and Storage
Facilities. These
requirements will be
determined once the
Maintenance and Storage
Facilities sites are selected.
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Portals are located east of Jane Street and east of CN/CP railway (both located north
of Eglinton).

4

Underground Station

Underground Station

Portal is located east of Jane Street. This option eliminates the need for the main
tunnel portal located east of Black Creek.

5

Underground Station
(North Side Alternative)

Elevated Platform (North
Side)

Portals are located east of Jane Street and east of CN/CP railway (both located north
of Eglinton).
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Eglinton LRT
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Black Creek
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ELEVATION
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Connection to Maintenance
& Storage Facility
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Drawing not to scale.

Weston Rd.

Black Creek
(River valley)

LRT Platform
Eglinton Crosstown
LRT (Underground)

Keelesdale Park

CN/CP railway
track

Surface
Black Creek Dr.

Weston Rd.

Black Creek Dr.

Drawing not to
scale.

Black Creek station
(Underground)
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Potential future
rail station interface
location – subject
to further study
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Weston station
(Underground)

Black Creek Dr.
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Weston Rd.

Black Creek
(River valley)

Black Creek Stop & Weston Station – Option 5 (Alt. Elevated North Side)

Eastbound / westbound
Weston station
Rd
(Underground )
.

n
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Tunnel Portal
Keelesdale Park

LEGEND

Eglinton Ave. W

Connection to M & S
Facility
(Underground)
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ELEVATION

Proposed site
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Storage Facility
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Eastbound / westbound
Weston station
(Underground)

Eglinton LRT
(Elevated)

Black Creek Station & Weston Station – Option 4 (Underground)

LEGEND

Eglinton Ave. W

Connection to M & S
Facility (Elevated)
Potential future
rail station interface
location – subject
to further study

Eglinton LRT
(Underground)

Proposed site
for LRT
Maintenance &
Storage
Facility

Connection to M & S
Facility (Surface)

Eglinton Ave. W

Drawing not to scale.
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Black Creek Stop & Weston Station – Option 3 (Elevated North Side)
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CP
R/

CP
R/

* West tunnel
segment exits
east of Jane

N

28

CN

CN

Connection to Maintenance
& Storage Facility
Proposed site
for LRT
Maintenance &
Storage Facility

Surface

Tunnel
portal

Keelesdale Park

CN/CP railway
track
Black Creek Dr.

Portals are located east of Jane Street and east of CN/CP railway (both located south
of Eglinton).

Elevated Platform (North
Side)

r.

Elevated Platform (South
Side)

Underground Station
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Black Creek Stop & Weston Station – Option 2 (Elevated South Side)

Eglinton
Crosstown LRT
(Underground)

STOP
PLATFORM
Tunnel
Portal

Eastbound Black
Creek stop
(Surface)
D

Underground Station

3

Potential future
rail station interface
location – subject
to further study

y

2

Eastbound / westbound
Weston stop
(Surface)

ph
ra

Option does not create new portals.

g
to

Portal Locations

Surface Stop

NOTE: Portal locations for the main tunnel are located east of Black Creek and east of
Brentcliffe. The main tunnel portals are in addition to the portal locations listed above.

Proposed Traffic Signal

LRT Platform
Eglinton
Crosstown LRT
(Surface)
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Alternative options shown on next 5 boards
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Storage Facility
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Jane St

LEGEND
New Route for Left Turns

Special Study Area
(Yard Connection)

CP
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Left turns are proposed to be
re-routed in both Option 1
and Option 2 in order to
achieve efficient LRT
operation at the intersection
of Jane Street and Eglinton
Avenue. Refer to Panels
17a and 17b for more
information on why re-routed
left turns are being
considered.

Black Creek Stop & Weston Stop – Option 1 (Surface)
CN

ore
Gilm
nA
n to
Egli

Emmet
t Ave.

Special Study Area – Weston to Black Creek
There are five options that are under consideration for the Weston to
Black Creek area. There are many items that will be considered prior to
making a decision about the preferred option, including what is the best
way to connect to the proposed Maintenance and Storage Facility; what
option will provide the best opportunities for future development and
future connection to GO Transit; and which option will provide the best
overall usability by providing well located stops or stations. A decision
about the preferred option will be made prior to Open House 3.

Blac

Jane Stop – Re-routed Left Turns
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Keele Station

32

Caledonia Station

LEGEND
LRT Platform
Eglinton Crosstown
LRT (Underground)
Eglinton
Crosstown LRT
(Elevated)
Connection to M & S
Facility (Surface)

Eglinton LRT
(Uunderground)
Eglinton Ave. W

Tunnel portal*
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* West tunnel
segment exits
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Tunnel portal

Connection to M & S
Facility
(Underground)

Tunnel Portal
Keelesdale Park

N

CN/CP railway track
Surface
Black Creek Dr.

Weston Rd.

Black Creek
(River valley)

Drawing not to scale.
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Dufferin Station

Oakwood Station
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Bathurst Station

Eglinton West - Allen Station
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Chaplin Station

39

Eglinton - Yonge Station

Avenue Station

40

Mount Pleasant Station

42

38

41

Bayview Station
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44

Brentcliffe Station

Don Mills Stop – Option 1 (Surface)

Don Mills Stop – Option 1 (Surface) – Re-routed Left Turns
d
ills R

Option 1 - In this option, both the Eglinton Crosstown LRT Stop and the Don Mills
LRT Stop are at the surface level.

LRT Platform
.
ls Rd
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Eglinton
Crosstown LRT
(Surface)

Don Mills LRT
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Eglinton LRT

LEGEND
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Don

Eastbound / westbound
Eglinton LRT platform

Tracks connecting Don Mills
LRT and Eglinton Crosstown
LRT may be required for
trains to access Maintenance
and Storage Facilities.

Les
lie S
t

Northbound / southbound
Don Mills LRT platform

M
Don

Bus terminal (5 Bus Bays)

These requirements will be
determined once the
Maintenance and Storage
Facilities sites are selected.
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rive LEGEND

New Route for Left Turns

Don Mills LRT
(Surface)

North to West
South to East
East to North

N

West to South

Ontario Science
Centre

Existing Traffic Signal
Proposed Traffic Signal

Drawing not to scale.
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Don Mills LRT
Tunnel portal

M
Don
Les
lie S
t
A
on
lint
Eg

Don Mills LRT
(Surface)

Don

nA
nto
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Tunnel Portal
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These requirements will be
determined once the
Maintenance and Storage
Facilities sites are selected.
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Left turns will continue to
be permitted at the
intersection of Don Mills
Road and Eglinton Avenue
under Option 2. The
Eglinton Crosstown LRT
will not be affected by left
turns at this location
because the LRT will be
underground. Analysis has
also shown that left turns
will not seriously affect the
operation of the Don Mills
LRT.

f
yn

rd
nfo
Wy

Wynford Stop – Option 1 (Current Alignment)

W

Tracks connecting Don Mills
LRT and Eglinton Crosstown
LRT may be required for
trains to access Maintenance
and Storage Facilities.

Northbound / southbound
Don Mills LRT platform
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Don Valley Parkway

Tunnel portal

d
ills R

Option 2 - In this option, the Eglinton Crosstown LRT Station is underground and
the Don Mills LRT Stop is at the surface level.
Bus terminal (5 Bus Bays)
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Don Mills Station – Option 2 (Surface and Underground) –
No Change in Left Turns

Don Mills Station – Option 2 (Surface and Underground)

Left turns are proposed to
be re-routed in Option1 in
order to achieve efficient
LRT operation at the
intersection of Don Mills
Road and Eglinton
Avenue. Refer to Panels
17a and 17b for more
information on why rerouted left turns are being
considered.

Option 1 –
Alignment of
Wynford Drive
stays in its current
location.
LEGEND
LRT Platform
Eglinton
Crosstown LRT
(Surface)
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nto
Egli
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ve.

Eastbound / westbound
LRT platform

N

Drawing not to scale.

Proposed Traffic Signal

Drawing not to scale.
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Victoria Park Stop

Wynford Stop – Option 2 (Re-alignment)
W
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Don Valley Parkway

.
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Proposed Wynford
Drive re-alignment

Proposed signalized
intersection
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Pharmacy Stop

Option 2 –
Wynford Drive is
re-aligned and a
new signalized
intersection is
created at Wynford
Drive / Eglinton
Avenue E.
LEGEND

Egli
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LRT Platform
Eglinton
Crosstown LRT
(Surface)

Eastbound / westbound
LRT platform

Proposed
Wynford Drive
Re-alignment
N

Drawing not to scale.

51

52

53

Warden Stop

Birchmount Stop

Kennedy Station
Drawing not to scale.
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Construction Methods - Overview

Surface Construction

Jane to Keele
Construction Method
To be determined

Reduce
Lanes of
Traffic in
Each
Direction

Keele to Brentcliffe
Underground Construction

Underground Construction:
Tunnel Boring

Brentcliffe to Kennedy
Surface Construction

Work Zone

Maintain 2
Lanes of
Traffic in
Each
Direction

Remove Islands and Install
Temporary Pavement

Underground Construction:
Cut and Cover

Maintain
Lanes of
Traffic in
Each
Direction

Station Cross Section

Storage and Turn Back Tracks Section

Construct Road Widening
and Boulevard Modifications

Work Zone

Relocate Utilities from LRT
Right-of-Way

Underground Construction – Cut and Cover
Step 2:

A twin tunnel alignment is being
considered for most of the
underground section. The example
to the left is of a typical
underground segment showing
how different construction methods
will be used. The twin tunnels will
be constructed using a tunnel
boring machine. Stations, portals,
storage and turn back tracks (in
select locations) will be constructed
by cut and cover method.

In the west, the LRT is proposed to run on surface from Martin Grove Road to Keele
Street, with a further extension to Lester B. Pearson International Airport. In the
east, a surface alignment is proposed from Brentcliffe Road to Kennedy Station.

Work Zone

The surface section of the LRT will be constructed in stages to minimize traffic
impacts during construction. The examples shown illustrate a typical construction
sequence for the staged construction of the LRT in the centre of the existing road.
Further staging may be required to relocate existing services and utilities out of the
LRT Right of Way wherever impacted by construction.

Stage 3
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Step 1:

An underground alignment is
proposed between Keele Street
and Brentcliffe Road, primarily due
to right-of-way width
constraints. This segment has a
20-25m right-of-way which will not
permit development of an LRT
route at the surface while
maintaining two lanes of traffic in
each direction.

Maintain
Access to
Side
Streets and
Entrances

Stage 2

Construct LRT Right-of-Way

Location of storage and
turn back tracks along
the underground segment
remains to be determined

Tunnel Section

Underground Construction – Overview

x
Stage 1

Surface Section
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Surface Construction
Relocate Street Lighting and Utilities
Install Temporary Traffic Signals

Airport to Jane
Surface Construction
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Underground Construction – Alternate Method – Single Bore Tunnel

Underground Construction – Twin Tunnels

Step 3:

le
ffvil

Eglinton LRT
(Option 2 – Surface)

Twin 6 metre diameter tunnels have been considered as a
base method for construction of the underground segment
proposed between Keele Street and Brentcliffe Road.
The majority of the underground segment (with the exception of
stations, portals, storage and turn back tracks) will be built
using this method.

Fire
Ventilation
Shaft

An alternative construction method is currently being studied using a single large
diameter tunnel for the underground section including stations. This construction method
is potentially less disruptive at the surface in the vicinity of intersections.

Elevator
Stairs and
Escalators
Up + Dn
Emergency
stairs

Fire
Ventilation
Shaft

Powerful circular cutting machines drill deep below the surface
with minimal disruption to traffic and business activities.

Upper platform
Lower platform

Excavated material is removed by truck.
Step 4:

Step 5:

Step 1: Excavation support systems are installed at this time to shore the
excavation site. Underground utilities that are in conflict are either relocated or
temporarily suspended. Street lighting and utility poles are relocated. Once
half of the street has been excavated to the desired depth, the process is then
conducted on the other half of the street.

Twin tunnels will have potentially disruptive construction at the
surface in the vicinity of major intersections where stations will
require cut and cover construction.

3D view of vertical circulation, fire vent shafts
and tunnel with platforms

A single tunnel station consists of 1 horizontal component (the tunnel) and 2 vertical
components (circulation and ventilation structures). The single bore tunnel diameter
is approximately 13 metres compared to 6 metres for the twin tunnels.

Step 2: As soon as sufficient excavation has been made, decking, either of
wood or steel, is installed so surface activities such as roads can be
temporarily reinstalled. Utilities that were not relocated are suspended from
the decking.

This method will be used for all stations and storage / turn back tracks.
Resulting station platforms are shallower and easier to access from the street.

The platforms are located within the tunnel and stacked, one above the other.

Steps3 & 4: Excavation and new construction are completed under the
decking. Surface activities continue to operate on the decking.

The lowest side platform is 24 metres deep compared to 15 metres for the centre
platform in a twin tunnel station constructed by cut-and-cover method.

Step 5: The tunnel box is constructed, and the area above the tunnel is
backfilled. When the finished construction is close to the surface, the
temporary decking is removed and all surface amenities (e.g. roads and
sidewalks) are reinstated.

The main circulation structure would include an elevator, stairs and 2 sets of
escalators. An underground connection can be made from this main circulation
structure to secondary entrances on opposite sides of the street.
Typical Station Section
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Noise and Vibration
 Between this Open House and
Open House 3, TTC will
undertake noise and vibration
studies in accordance with
established Ministry of
Environment (MOE) and TTC
protocols at areas sensitive to
noise and vibration, such as
residential areas.

Next Steps

Freedom Of Information & Protection Of Privacy Act

 This Open House is the second of three open houses planned for the
Eglinton Crosstown LRT. In the next few months we plan to:

(for person standing next to the source)

Requirements
Comments and information regarding this study are being collected to
meet the requirements of the Environmental Assessment (EA) Act.
This material will be maintained on file for use during the study and
may be included in project documentation.

 Review and respond to input received during the second round of
consultation
 Present information about potential environmental impacts and present
recommended mitigation measures

LRT is at 68 dB

 Measures to mitigate potential
noise and vibration will also be
presented at Open House 3.

Contact Information
 There are five (5) ways to submit your comments:
Please hand in your comment form before you leave
eglintontransit@toronto.ca

Web:

www.toronto.ca/transitcity

 Provide more details about surface facilities (substations, vent shafts and
emergency exits)

You are encouraged to contact the TTC if you have any questions or
concerns regarding the above information.

 Please watch for notices of Open House 3 throughout the
coming months.
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E-mail:

 Provide more information about construction methods;

Information collected will be used in accordance with the Freedom of
Information and Protection of Privacy Act. With the exception of
personal information, all comments will become part of the public
record.

 Identify preferred route between Martin Grove Road and Lester B. Pearson
International Airport, and select preferred solutions at Jane Street, Black
Creek Drive, Don Mills Road and Kennedy Station

Phone:

416-392-6900 (24/7 Comment Line) TTY: 416-397-0831

Fax:

416-392-2974

By Mail:

Eglinton Crosstown LRT Public Consultation
Metro Hall, 19th Floor
55 John Street,
Toronto, Ontario, M5V 3C6

 Comments would be appreciated by August 7, 2009.

Thank you for your participation.
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