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1. Executive Summary

On Tuesday, February 19th, 2013 Metrolinx and the City of Toronto co-hosted a public
consultation at York Memorial Collegiate Institute. The purpose of the meeting for the
City of Toronto was to get public feedback on the future design of the Eglinton Corridor
for their Eglinton Connects project. For Metrolinx, the meeting was an opportunity to
obtain public feedback on The Crosstown, specifically the West Station Reference
Concept Design.
In addition to the open house, an online consultation launched on The Crosstown
website where the display boards were posted along with questions for those who were
unable to attend the Public Open House. The online consultation ran from February 19th
until March 14th, 2013.
While tendering design and construction of The Crosstown, the project team will refer to
the feedback contained in this document.
1.1 Summary of consultation methods
The two primary methods used to engage the community and gather information during
this consultation included the Open House and an online consultation. The February
19th Open House event attracted more than 94 people, many of whom provided input
and voiced recommendations to the attending staff. Twenty-four (24) attendees
completed a written questionnaire (see Attachment B). The online consultation survey
was completed by thirty-four (34) users.

2. Public Notification

The following section lists the methods used to notify stakeholders and the public
about the West Station Reference Concept Design consultation. The notices are
provided at the end of the document in Appendix A.
2.1 Canada Post drops
Between February 5th and 15th, 2013, public notices for consultations relating to the
West, East and Central Station Reference Concept Design consultations were delivered
via Canada Post to properties within an approximately 0.5 km radius of Eglinton Avenue
in the area between Jane Street & Kennedy Road.
2.2 Newspaper ads
On February 5th and 15th, 2013, newspaper ads were published in Metro News Toronto,
reaching an estimated audience of 2,985,400. All ads were printed in English.

6

West Station Reference Concept Design Report

2.3 Online promotion
The online consultation was promoted through various digital mediums, including The
Crosstown Website, Twitter feed and Facebook Fan Page. A Facebook ad was launched
to promote this consult in conjunction with the other two consults running at the time.
The ad program reached an audience of 355,096 Toronto-area residents.

3. Summary of Comments Received

A summary of the most common comments raised during the Open House and Online
Consultation is presented below, with detailed comments provided in the ensuing
section.

3.1 Accessibility

Accessibility was a top of mind concern for many participants. The need for multiple
functioning elevators and need for secondary entrances and access for wheelchairs and
strollers was prominently featured.

3.2 Connectivity

Many participants provided suggestions for their ideal positioning of various stations.
Several respondents discussed the need for integration with other forms of transit (TTC
subway lines, buses and GO transit). Multiple participants discussed the desirability of
passenger pickup and drop off areas, and the creation of and connection to cycling
routes.

3.3 Service communications

Many participants discussed the need for a system status communications system,
whereby riders could be informed of disruptions or schedules prior to entering stations,
and others discussed the need for detailed and easy-to-read signage to direct pedestrian
traffic in the stations.

3.4 Maintenance and future planning

Multiple respondents discussed the need to use materials that were easy to keep clean,
that would maintain their integrity for years to come and would still be readily available in
multiple decades’ time should repairs be required. There were also calls for Metrolinx to
carefully consider future planning by choosing a timeless design and to consider how the
stations and line will need to be maintained over time.

3.5 Neighbourhood integration

The importance for neighbourhood integration for both internal and external designs was
raised by multiple respondents. Respondents discussed the importance of incorporating

local heritage into station design, as one respondent put it, “reflecting unique local
identities in terms of history and heritage.” Several mentioned the desirability of
tendering local artists for all station art. As one respondent put it, stations are often the
focal point of communities, and should represent those communities.

3.6 Safety

As with previous consultations, safety was a key concern. Several respondents
discussed the importance of shelter when waiting for connections to other forms of
transit. There were also multiple safety features proposed, including ample lighting and
station security. There were also several respondents who requested large station
platforms to deal with congestion.

3.7 Services and amenities

Many participants had suggestions for potential services and amenities they would like to
see featured at Crosstown stations. These included (but are not limited to) Wi-Fi in
stations and waiting areas, ample washrooms, convenient fare payment systems and the
aforementioned communications systems.

4. Comments Received

Below is a list of all questions posed to participants, with answers from both online and
in-person participants.
4.1. In your opinion, what are the most important elements that should be
considered as we develop the station design concepts?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.1.1 Accessibility
 Stations should be accessible to all (wheelchairs, strollers).
 Accessibility is the most important.
 Reliable elevators and escalators.
4.1.2 Connectivity
 Ease of use is the most important element.
 Accessibility, including having platforms level with cars.
 Sufficient spacing for bus connections/loading/unloading at major hubs.
 From a purely service-oriented point of view, I would say ease of access to
platforms.
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The stations should be a place where getting on and off transit is easy for all.
That means that elevators/escalators should be working all of the time and in
places where people need them (e.g. working elevators that aren't out of service
and two working escalators that go up and down at both exits/entrances of the
station.)
Minimal distances to travel.
Access to and from the street is most important.
Accessibility by design.
Ease of movement.
On above ground segments, stations should be accessible in the sense of not
having to walk along a detour to enter/exit the station area.
Accessibility to all, benefit to all. The architecture should make for functional
stations with open sightlines and intuitive pedestrian flows.
As Eglinton West is also a large vehicular Intersection with thousands of cars
intersecting here, I feel there must be some provision for drop off facilities. Can
the south, east or new west entrances have lanes so vehicles can safely make a
drop off?
Keep the surface entrances simple and not too disruptive to the surrounding
buildings.
Entrances should be on both sides of the street if possible.
The platform should generally be not so far away as to make getting to the LRT
an excessively time consuming process (similar to going from Spadina subway
station on the Spadina line to Spadina station on Bloor/ Danforth) or having to
make 3-4 escalator rides down to the platform.
Flow - ease of pedestrian movement to platform and into cars, without having to
battle pedestrians leaving the trains.
Designed for integration of stations into/for all modes of transportation in areas
where situated (pedestrians, cycling especially).
Connecting to the rest of the TTC easily and efficiently.
Connectivity with other modes of transport to the station.
Connectivity to cycling infrastructure.
Cyclist friendly, with ample bike parking in front of station.

4.1.3 Wayfinding
 Easy access for pedestrians and buses, good signage.
 Integration into the information infrastructure. This is most important when
making transit decisions and not currently being able to know the status of a line
or route before stepping into a station, particularly if one does not have a
smartphone.
 Live updates, at platform and surface levels, regarding vehicle arrival.

4.1.4 Density
 Easy flow of pedestrians and wide platforms.
 Put station entrances and exits close to the other buildings so there is a great
flow from local stores and businesses to the station. It needs to emphasize the
pedestrian and cyclist realm, with car traffic and drop-off being a very secondary
focus.
 Free flow of rush hour with people.
 Good and convenient flow for riders.
 Traffic flow, clear directions and safety of pedestrians.
4.1.5 Safety
 The overhead catenary supplying power to the trains is lower than at street level,
in order to minimize tunnel diameter. Furthermore, the platforms are 33 cm
higher than top-of-rail, placing the passengers even closer to the source of
deadly voltage, certainly much closer than they would expect based on
experience with Toronto streetcars. The danger is that a passenger could be
transporting a tall conducting rod, and inadvertently touching the power line.
Since this is done with hands, from a standing position, the relevant safety
margin is the distance from shoulder level to the power line. This is 20% less
than on the streetcar network, according to my estimates. Something should be
done; perhaps allowing the catenary to rise when entering the station box, and
drop again when entering the tunnel.
 The tracks within the underground stations are physically easy for people to walk
onto. There is also no perceived physical threat of accidentally making contact
with the third rail. And if there is no physical harm or difficulty in doing something,
people will do it. Threatening them with signs about a by-law and a big fine will be
ineffective; it will stop many, but not all. The engineering assumption will still have
to be that there may be people on the tracks within stations. Platform-edge doors:
very effective, very expensive. If not that, then designing the track bed in a way
that makes it physically hard to walk on it, without making it harder to walk back
onto the platform, and without making it an injury hazard. A tarp-covered sandbox
(1 inside the rails, and 2 outside) comes close. If not that, you need something
else: trackbed incursion sensors wired to the train control system, or perhaps
strong audio-visual alert (like visibly attenuating the entire set of platform lighting)
when a train is approaching. Also, there needs to be a comfortable width of
escape space on the side of the track opposite the platform.
 Safety for all concerned, (pedestrians, vehicles, bicycles, and other users of the
roads).
 Metrolinx is spending money on LRVs with automated operation capability. The
intent is obviously to use some aspects of it on the underground section. While
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using auto-throttle to select optimal speeds between stations is safe enough,
auto-braking is not. A driver habitually conditioned to rely on auto-braking to stop
the train in a station is unlikely to react adequately to track incursions. This is not
only potentially deadly, but open to allegations of operator negligence, as overreliance on auto-braking will be easy to prove in court. And if the approach to
every underground station has to be driven in full manual mode, then it takes a
few seconds.
The station should be a secure place where a person of either sex should be able
to be comfortable without any fear for their lives, a safe place where emergencies
are dealt with in a prompt manner when they happen.
Make them as safe as possible.

4.1.6 Protection from the elements
 Attractive protection from the elements when planning the surface stations.
 Protection from weather.
4.1.7 Maintenance and cleaning
 Please pick materials that are easily cleaned, please make an environment that
is clean, no areas where people can litter.
 Elements should be easy to clean and resistant to dirt accumulation; The present
rolled sheet steel strips used in many TTC stations are horrible in that they
accumulate dirt readily, and are like a jigsaw puzzle for reassembly.
 Low maintenance building that is energy efficient with lasting style, so it doesn't
become tacky, needing renovations sooner.
 Future maintenance is very important. A plethora of finishes are available, but 40
years from now, finishes should be available for purchase or economical to
reproduce, easy to remove for structure inspection and maintenance and allow
for provision of additional utilities (plumbing, conduits etc.) with the restoration of
the surface on top.
 Future-proofing, designing entrances to be integrated with future developments.
 Natural light future planning (go for two platforms instead of one shared in the
center) heated/air conditioned shopping multiple exits to all sides of roads easy
connections at all stations to the bus/subway system.
 Clear commitment to sustainable development and energy efficiency, use of
renewable energy, use of solar design principles for passive heating and cooling
and water heating, and commitment to civic participation.
 Using a consistent finish system permits interchangeability of components and
makes bulk purchase of new components economical in the event that existing
finishes must be removed, altered or added to.





Stainless steel looks great until someone carves graffiti into it, in which case it's
nearly impossible to restore the original appearance. Durability is more than just
how well a finish will stand up to water and salt.
Wall designs that are fresh, using materials that are easy to keep clean; perhaps
three platforms for the LRT at Yonge and Eglinton station and at Allen/Eglinton
West.

4.1.8 Aesthetics
 General aesthetics, visually appealing, clean, modern and accessible.
 Unique architecture and art that's of high quality is critical. Quality finishes,
unique architectural elements like V columns or arches, and well integrated
public art will help make the stations attractive.
4.1.9 Neighbourhood integration
 Integration with surrounding buildings.
 Integration with surrounding communities so stations "fit" in design.
 Integration into the public realm. Don't demolish a bunch of buildings and put in
sterile green space; only put empty lawn where otherwise there would have to be
concrete.
 Integration into surrounding community.
 Compatibility with existing architecture and architectural history of Eglinton
Avenue.
 Integration of sustainable mode of transportation, place making, development
opportunities. All of them should from day one be multi-storey, mixed-use
buildings.
 Encourage developers to come on board and build condos at the station
entrances. At Keele and Eglinton the TDSB building should be torn down.
 Community economic development, small business support.
 Stations should fit in their neighbourhoods while retaining a clear corporate/
brand presence and identifying information. Underground concourses and
platforms should, as much as possible, reflect the streetscape and
neighbourhood.
4.1.10 Operations
 Comfort, security, reduced wait times for train and the ability to get a seat.
 For the ride to be efficient and speedy.
4.1.11 Suggested elements
 I grew up at Christie. There is a lot of outdoor space where people wait for the
bus but it is not as pleasant as it could be. Benches, trees, pedestrian amenities,
bike racks and lockers etc.
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Incorporate nature.
Small stations, modern designs, lots of doors.
Food concourse at every station. Available Wi-Fi at all stations.
Integration of common fixtures and elements like newspaper stands, garbage
and recycling containers, fare card validators, balance checkers, and reload
vending machines, into the station design. In order to create a positive customer
experience, it is important to factor in elements such as these to create a sense
of place, reduce obstructions and intrusiveness, and yet be clear and intuitive to
find.
On the topic of Presto Vending/Self-reload Machines, hopefully they are
considerably nicer than the current beast of a machine at Union Station, and
more numerous.
Public art, green space, natural light and renewable energy.
Energy efficiency, sustainability, conservation, green space enhancement and
preservation, renewable energy, natural light and aesthetics.
Natural elements.
Double cross-over and end loops.
Washrooms at every station, absolutely necessary (family, wheelchair,
transgendered friendly).
Green roofs, stations as public spaces for music, performance, art.
Keep it above ground to save money.
Take advantage of green opportunities.
Trees, national landscaping, etc.

4.2. Which station features are most important to you and would encourage you to
use public transit more frequently?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.2.1 Accessibility
 Accessibility, elevators, escalators.
 Elevators and escalators.
 Reliability of elevators and escalators.
 Elevators and escalators available at most entrances, including the secondary
entrance at Caledonia.
 Accessible for strollers/ wheelchairs.
 Accessibility. I travel on the subway daily, but travelling with a stroller is horrible
unless there are working elevators.

4.2.2 Connectivity
 Pleasant and easy access when walking.
 Put doorways near pedestrian areas instead of driveways.
 Ease of access to transit platform and well lit transit platform.
 More accessible access to stations.
 Time to get to the platform once in the station, larger three platform design at
major LRT Stations such as Yonge/Eglinton, Allen/Eglinton West and Kennedy.
 Ingress and egress are the most important.
 Easy access: If I can't get a parcel through an unstaffed turnstile, I'm driving.
 Wide open corridors and stairways without obstructions. By integrating simple
things like locations for more than enough newspaper boxes and trash cans
(think OC-Transpo's Confederation Line) into the interior design while
maintaining wide aisles and entrance ways. Same goes for the fare-paid line (lots
of turnstiles/barriers and wide access).
 Entrances on multiple corners, reduce the need to cross street to reach station.
 Ease of accessibility.
 There are four major highrises to the west of the Blackthorn station so why is the
main entrance not on the west side of this station?
 There should be secure bike parking and frequent service.
 Adequate free or low-cost parking near the station.
 Connections to other routes is very important.
 Easy connections at all stations to the bus/subway system.
 Access to other transit types.
 Interchange - ease of transfer between the transportation modes (e.g. Bike to
transit, rail to transit, parking to transit - at ends, Black Creek and Kennedy).
 Better connectivity to bike trails and lanes. Ability to put your bike on LRT during
rush hour.
 Connectivity to other TTC bus routes.
 I use the TTC nearly every day during fall and winter; I walk and bike in the
summer - the more the two connect, the more access I have to the city.
 Ease of access and proximity to where I live.
 Close to needs.
4.2.3 Wayfinding
 Make sure the entrances and exits feel welcoming and are obvious from the
street.
 Easy directions.
 Proper signage for everything.
 Good signage.
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Video displays to aid people who need to know when a LRT tram is coming (and
with LESS, not MORE, advertising), clocks in said video displays that can be
seen clearly and fully, decent and efficient lighting.
I will use transit preferably over driving when I'm travelling alone or generally
when I'm not encumbered. Being able to know the status of routes and lines
before I step into the paid area is very valuable so that I can plan alternatives in
the case of service outages without having to get a refund or transfer that might
not be accepted by other routes, etc.
Large displays, readable from anywhere on the platform, showing both the time
since last train left the station, and the actual headway between last and next
train, preferably obtained through integration with train control system. Moreover,
I want two of these displays (one for each direction of travel) placed at each
station entrance, so that I can judge the need to hurry up on the way in. The
primary use of transit is to get to one's destination on time. Timing is the primary
perceived measure of the quality of the entire service, stations included.
Live updates on bus, subway, and streetcar delays.
Updates on when the next train is arriving.
Next train arrival information.
The key detail for me is having the information that I need quick at hand - thus
LED signage updating bus and train service is absolutely vital.

4.2.4 Density
 Wide platforms and accommodation for future traffic.
 Good and convenient flow for riders.
 Wide platforms and cleanliness.
 Wide platforms.
 Large platforms, well lit.
4.2.5 Shelter and safety
 Shelter when waiting for a connection.
 Safety obviously for everyone, both personal safety and clean safety, non-slip
surfaces, etc.
 Protection from weather.
 Well lit transit platform.
 The continuation of the safety program for women, and (if possible) a design of
said stations that minimizes cold temperatures and water damage from snow.
 Sheltered entrances/exits to make waiting for connecting buses more
comfortable.

4.2.6 Services and amenities
 Family washrooms, parking at major hubs.
 Wi-Fi on platform and in tunnels.
 Availability of washrooms would also be a plus.
 Ease of buying tickets/tokens/Metropasses, a decent place to buy snacks, food
and reading material, fully stocked and clean restrooms (that are cleaned as
regularly as a movie theater is), full (and free) Wi-Fi for the times that a person
has to be waiting for a LRT tram.
 Washrooms with change tables / nursing room.
 Clean washrooms with change tables.
 Newsstands, snack bar/coffee counters.
 Easy access to the station and drink services (ideally not cooked food) are also
welcomed.
 Depending on the stop - good if direct access to shopping centre. I don't need
parking but some people might like it.
4.2.7 Community integration
 Integration with surrounding buildings.
 Make it more of a community station than just another station on a rapid transit
line. St Clair does a great job of promoting the local community through its stops.
 Spaciousness, sense of integration with urban fabric, keep it lively easy
movement through to train, bus, etc.
4.2.8 Operations
 Frequency of arrival and timely arrivals.
 Convenient, timely connections.
 Level of service at station and service latency.
 Ease of use for all.
 Well, I wanted this to be a subway when I went to the assessment in 1992. But
now it is an LRT, I would like to have Jane, Weston and Keele station more
frequent because it looks very busy.
 Travelling must be speedy with short stops.
 Frequent service.
 Larger three platform design at major LRT Stations such as Yonge/Eglinton,
Allen/Eglinton W and Kennedy.
4.2.9 Aesthetics
 Architecturally attractive, attractive environment (art, greening).
 Public art, aesthetics and green space.
 Minimal visual impact.
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4.3. Are there opportunities for specific station designs to reflect unique local
neighbourhood characteristics, such as landscaping, heritage, history, etc.?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.3.1 Community heritage and culture
 It's always nice to see historical notes and references in the art and design of the
buildings.
 Just look at St Clair and the way they have designed the information about the
local community.
 Definitely incorporate designs of stations that reflect the identity of the
neighbourhood.
 Chaplin Crescent station at the crossing of the Beltline might reflect the old
beltline commuter train stations.
 The way that subway stations in Montreal are should be a guide to how this is
done, but with a Toronto flair/touch (bring back the original Toronto Subway fonts
for signage, as well as the type of signs that they were used on!)
 I support the general concept of incorporating station-specific themes that reflect
history, heritage and/or local community culture. I can picture murals with
neighborhood imagery and personalities from past or present; this could be
interactive with smart devices so that commuters could access additional
information about the neighbourhood, notable residents or history.
 Should blend into the surrounding buildings.
 References can be made to the old beltline railway at Chaplin and Forest Hill
village at Bathurst.
 Neighbourhood cultural heritages should be reflected in design. Public art
projects (e.g. design of planter boxes) could reflect cultural heritages.
 History of the area would be appreciated. As is done on the St. Clair right-of-way.
 Each station should build on local history/heritage.
 Whose history? Consider class, race and gender. Speak with the local historical
societies, but be aware, some areas like Mt. Dennis/Keele have gone through
demographic change. "Heritage" considerations must consider and anticipate the
"heritage-in-making-process" of these recently situated groups so that their future
heritage can be celebrated in 10-20-100 years.
 Reflecting unique local identities in terms of history and heritage (and build
character) can be interesting. Some York neighbourhoods have rolling hills for
instance, which could be reflected in a sloping station pavilion and surfaces
inside. However, if local identity is not as strong, the station architecture should
be especially strong to add to the area.

4.3.2 Unsupportive
 Really this is a waste of money.
 Keep it simple and pragmatic. 50 years from now, people will see your station the
way you see Austin Powers.
 It's a station, do it fast and affordably. Don't need the art that no one pays
attention to.
4.3.3 Maintenance
 Design something that is a classic lasting design, use natural materials and
colours so it doesn’t go out of style in 10-15 years, that’s all that matters! Make
them well lit and well ventilated, don’t spend money on unique local stuff, that’s
just unnecessary, save that time – go simple, go clean, go natural and save
money.
 Local residents will know art should be integrated into every aspect of design.
4.3.4 Existing branding
 As the system will be integrated into the well-established TTC network, it would
be appropriate to continue using the TTC station font (at least for station names).
Introducing a new Metrolinx themed font will be an insult to the history of the city,
and to the history of this font which was developed specifically for use on our
transit networks.
4.3.5 Community integration
 The stations themselves can rightfully be seen as focal points for the community,
not unlike existing public libraries.
 Station designs should reflect the characteristics of the neighborhood that they
are the main hub for, but not to an excessive point-a transit station should still be
a transit station.
 Absolutely! Contact local neighbourhood associations and BIA's.
 I would like to have art in the mezzanine area and history in the interior of the
station.
 Perhaps taking a snapshot of the neighbourhood and incorporate some of those
photos into the station design or artwork.
 Yes, should look at surrounding neighbourhood.
4.3.6 Local artists
 Yes, incorporate local art.
 Could use local contracting teams/companies to come up with specific ideas.
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4.3.7 General suggestions
 Name stations after provinces and territories, maybe even major Canadian cities.
Display Toronto teams memorabilia behind glass walls. People can watch
historical videos.
 Public art.
 Yes, large pixel billboards placed on the east and west station to inform and
decorate the facilities.
 Small Designs. Modern Landscaping.
 Similar to the Sheppard/Yonge east/west platform.
 In addition to signage standards with the remainder of the TTC, consider how
technology (displays or projection) could be leveraged to provide a more dynamic
medium for works and materials of local interest or importance.
 Landscaping is important. Photo displays of local history would be very nice.

4.4. How do you see the integration of public art fitting into the final station
designs?
In response to this question, most comments focused on:
4.4.1 Supportive and unsupportive
Support
 Yes, all over.
 I think it is very important.
 Extremely important.
 I see this as a positive endeavor, but must have public consultation on the final
design.
 I like the mosaics of a few of the stations.
 A priority!
 It would help the stations to avoid looking like a bathroom.
 Integral.
 Sounds good. Do it - lots of it.
 Important element of making a community location.
Unsupportive
 Public art is ok but really not needed, it won’t be appreciated by the masses, do
you see public art in NYC or Paris? No, people will destroy it. Save the money.
 Art is important, but secondary. You can add it as an afterthought, if there is
space available.



No need for art.

4.4.2 Integration versus stand-alone/temporary art
 Modular, flexible, replaceable as interests and sensibilities evolve. Don't buy
those guys who think their art is timeless, and worth building into the wall.
 The general idea of public art manifests itself in permanent installations; as a
consequence, most organizations are hesitant to embrace permanent works that
challenge the public. On the other hand, technology provides a means to project
or display different works in a way that does not require permanence. Such an
approach could also be leveraged for display of works and materials of local
importance.
 On platforms like St. Clair - rotating installations.
 I prefer the stations to incorporate art in their finishes, and be beautiful in
themselves, rather than stand-alone sculptures in front of ugly buildings.
 It should be balanced between functionality and appearance.
 It would be nice to see public art integrated with any streetscaping plans.
 I would like to see the public art realized in a more cost-effective way by
incorporating it into the surface decorative elements of the station rather than in
the structure itself. I'm ok with a basic, boxy design for the station itself, just
decorate it with beautiful tile-work and murals in unique textures and colours to
differentiate stations from one another. Perhaps there could be the odd sculpture
or fountain? These are very rare in Toronto.
 Public art is nice until it requires maintenance. Its use should be restricted to
finishes which are easily restored in a custom manner (terrazzo, mosaics,
painted enamels.) Custom oddly shaped tiles/panels will be impossible to replace
in the future, and will result in the early demise of such artistic features.
 Public art should be integrated into the architecture of the entrances as well as
into the wall tilings at platform/mezzanine level.
 I think platform-level integration would be great to see, rather than using the
same tiles on every station.
 Public art should be integrated into the architecture of the entrances as well as
into the wall tilings at platform/mezzanine level.
 Murals, mosaics, sculptures should be integrated into every aspect of the design.
 Community members of local station, or historical relevancy. Should be
integrated into every aspect of design.
 Include in design.
 Public art should be varied. The artists and architects should work together from
the beginning to identify interesting prominent places to integrate the artwork.
This kind of collaboration can ensure that the architecture and art complement
each other.
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Integrated, not just a late add-on. Station structure should also be higharchitecture and art.
Should compliment, but should not dictate any design aspects.

4.4.3 Types of art
 As much as you can, and pictures of the area and the area from the past 50
years as it changed.
 An enjoyable view of public art.
 The majority of TTC stations have a very consistent and limited colour palette
and theme, where art plays a limited role in a very localized part of the station. I
would really like to see The Crosstown take the approach used on the 'Ligne
Bleu' on Montreal's transit system; the station finishes and themes are unlike
most of the stations on the three other lines on that system, with greater
emphasis on colour, theme, and presentation.
4.4.4 Local artists
 Showcase and display new and coming artists. Allow people to contribute their
art, whatever type of art it is.
 I see it as reflecting the local neighborhoods, and with full input from the
inhabitants of said communities. I expect to see local artists be able to contribute
to the designs of said stations and for the community to be listened to, and not for
domestic or foreign architects to be allowed to dominate everything with their
designs (as seen in the ridiculous Museum Station design that's not even as
good as the design for both College and Queen stations, which were simple and
reflected what important places were reached from there).
 Use local artists.
 Commissioned work by youth and local artists / organizations.
 Good opportunity for local artists.
 Hire local unknown artists of all backgrounds and styles - give them free reign,
pay them well. Resist using already established artists. Sculptures out front.
Public art and poems versus advertising on LRTs and stations. Should allow for 5
hours of sunlight during winter months.
4.4.5 Neighbourhood integration
 Any art installations should reflect the community and the fact that this is a public
transit service. As such, all public art should reflect themes like communication,
connection, activity and community, direction and movement.
 Should reflect the neighbourhood's character and input. Intriguing to out of town
visitors.

4.4.6 General suggestions
 It should reflect past and present of Toronto and the local culture and history.
 A critical aspect of an art installation is lighting. Fluorescent lighting is currently
the most energy-efficient, but its colour-rendering qualities are very poor.
However, for a project slated to open in 2020, you have the benefit of rapidlyimproving technologies: LED, and OLED film. You should defer the purchase of
the lighting system as late as possible, because prices will come down and
energy efficiency will come up dramatically. In the end, if you can afford
LED/OLED, buy the ones with the best CRI rating you can afford. This will not
only improve the visual impact of any artwork, but improve the overall visual
impact of the basic architecture of the stations.
 It needs to be well-maintained and clean. I love public art very much as long as
it's as pretty in year 10 as it was in year one.
 Allowing for rotating galleries.
 I do not ever expect and want to see corporations ever given 'naming rights' to
stations; we already have enough corporate intrusion in our lives as it is without
this (the ordinary advertising at TTC stations excepted.)
 Pleasing to look, easy to maintain, unique at each station.
 General themes should remain the same through all stations and from entrance
to platform in order to establish a common place, theme, and unified experience.
4.5. Do you have any additional comments or recommendations to aid the project
team?
Reflected below are the responses to this question, removing incomplete, vulgar or
unspecific comments:
4.5.1 Support
 You are lovely people doing a great job.
 Just liking it getting started and seeing the many chances the public can get
involved, and maybe have an idea to make it better and to suit the area.
 Connection of green spaces - great idea! Use local companies for construction,
design, etc.
 I am pleased to see what appears to be a genuine public consultation process.
4.5.2 Impatience
 You're taking too much time already.
4.5.3 Accessibility
 Elevators needed at secondary entrance for the Caledonia Station.
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I use a power chair and wider space would be great. Don't have tight corners or
turns. Make sure that the platforms are level with the cars. Wide doors that stay
open longer.
A surface route should be maintained at all times because of a disability that
almost everyone misses. Those that are claustrophobic and cannot use
underground transit.

4.5.4 Connectivity
 The secondary stairway at Caledonia station is really high. I understand that it's
necessary from a geographic point of view, but it would be key to have multiple,
large elevators in this location for people uncomfortable with walking up all of
those stairs. In a similar vein, using the other stairway will be too much of a
hassle for some. Concerns like these impede movement through the station and
make transfer times considerably greater than they otherwise could be a huge
deterrent to many transit and non-transit users alike. Think of Spadina Station
between the Bloor Line or the Spadina Streetcar, and the University Line for an
example of what not to do.
 I would like to have bus terminals in some stations. That way, when you get off
the streetcar at the intersection you can take the bus in the bus terminal.
 Integration with surrounding buildings is critical, especially underground access
to sites like grocery stores.
4.5.5 Density
 Keep the design simple and clean. Easy flow - enough entrances and exits to
allow easy flow of pedestrian traffic.
 My only major concern is the access to the surface stations. Would it be possible
to have an all directions walk light at busy intersections?
4.5.6 Traffic
 Your proposed traffic needs a reason to travel on your system. Completion of the
Eglinton LRT will make the St Clair dedicated lane increasingly redundant as a
commuter funnel. Completion of the Stockyards mall at Keele and St Clair will
further complicate vehicle and transit traffic flow. Consider routing the St Clair line
upwards to meet The Crosstown at the west end, to improve connectivity.
 The bus bays for Keele Street are NOT needed for several reasons. Traffic is
heavy enough in the area without adding to the congestion. On street bus bays
would serve the same purpose and would not impede with the flow of traffic as
bad as buses coming in and out of the proposed Keele station bus bay would.
According to the City of Toronto, there are over 5,000 people per day that use
this intersection. There is going to be a 14 bus bay build two blocks away,
another one is not needed so close. Service can easily be improved in this area

with the recent west end route changes that I proposed last year to the TTC
using existing resources and doubling service along Keele Street from Rogers
Road to Eglinton and on Trethewey from Eglinton to Jane Street with very little
cost (6 new buses). You can always tell when there is an issue at the intersection
of Keele and Eglinton, traffic is backed up southbound for 10 blocks. Add a
useless bus station and double that back up. On street bus bays would be the
safest way to load and off load with very little disruption to traffic and help to
maintain the free flow of traffic. The intersection of Keele/Trethewey and Eglinton
Ave West is very busy for almost 16 hours a day Monday to Saturday and 12
hours on Sunday.
4.5.7 Underground versus elevated
 More underground transit.
4.5.8 Planning
 Yes. It is about ceiling height. In some 25 years, the track will be due for
replacement. We do not know the future. Transit demand forecasts are based on
linear models with fixed assumptions. But history is not like this; it is full of
nonlinear developments and paradigm shifts. Long-range forecasts are
guaranteed to come out wrong. The tunneled section MAY have to be converted
to a subway after 25 years. The conversion would involve raising the platforms
from 33 cm above top-of-rail, to subway height. This would make the station
ceilings effectively lower. If they end up being too low, the rebuild would be very
expensive. But reserving this small amount of vertical space right now costs next
to nothing.
 Learn from the mistakes made on the Sheppard line, and on many of the ongoing
'station rehabilitations' where a lack of coordination with the system theme, and a
lack of consideration for maintenance/durability has resulted in hideous looking
stations.
4.5.9 Maintenance
 As mentioned above, choose materials and designs that are classic and natural
in composition this way in 20 years we won’t have to spend millions renovating
again. Drop all the money you intend to spend on art or making it fit to the area
that is just a waste of taxpayer’s money. Toronto needs transit not a station that
you spend thousands more on to try to relate it to what ONE generation thinks
looks good for their area at that time. Chances are in 15 - 20 years they won’t
even be living there anymore. Keep it simple, cut the cost and make it lasting.
 Don't do what Sheppard did - isolated single-use structures- it will take 50 years
for those sites to be developed. Look at Yonge & Eglinton. Interchanges with
GO/heavy rail should also be considered (e.g. Mt. Dennis, Caledonia, etc.)
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4.5.10 Services and amenities
 I would like plugs and Internet Wi-Fi access throughout the station to be used in
case I am waiting for someone. I would also like a Tim Hortons at the station as
well with Wi-Fi access.
4.5.11 Fare payment
 I would like for the TTC generally to recognize that not everybody can afford the
new RFID pay cards that Metrolinx wants to stuff down people's throats, and that
they will still have to hold on to tickets and tokens for a while.
4.5.12 Design suggestions
 While not necessarily germane to your design process, placing a greater
emphasis on public art and information over advertising would be a huge
contribution; focusing advertising in specific high traffic areas (or perhaps
requiring it to have a greater utility value) could also help.
 Don’t be conservative.
 Think about renewable energy.
 Station at Jane.
 Bury wires.
 Reduce light pollution through proper lighting (that blocks light going to sky).
 Stretch the dollars as much as possible by focusing on a minimalistic, efficient
and boxy, structural approach to the stations rather than trying to make the
structure itself the art. I believe beautiful decoration, landscaping and
streetscaping will create the desired interaction. Simpler station designs should
also help the project come in on time and on budget. The stations can still look
fantastic, but what matters most is that they work.
 There should be tall ceilings in the stations and a sense of openness to avoid
perceptions of the spaces being cramped and claustrophobic. Please avoid
cheap finishes like ceramic tiles or generic concrete walls, unlike the concrete
used sculpturally and for bold architectural features like arches. Ensure that
each station looks unique but with standardized quality signage.
 Nighttime market stations creates pedestrian traffic and safety.
 Don't cut trees.
4.5.13 Consultation process suggestions
 Your presentation today spoke to the entire line, not enough about our
community. Don't want to know about the area above-ground east of Yonge.
However, more information should have been offered about the connecting
station at Eglinton West Station.



There was no discussion on gentrification and displacement. There was one
black woman at the consultation, why? Better outreach is needed and advisory.

4.5.14 Suggestions for the entire line
 Omit Oakwood station. Save the money and spend it on the other stations.
 I very much hope the LRT line is extended to Jane St., as it would be utilized
much more with the lower income residents along Jane St. (at this stop for the
first stage). This would also divide the phases nicely over the later sections.
 Keele station is not needed for numerous reasons: It would add to the
congestion of buses turning into the station. Traffic - vehicle and pedestrian - is
already very high at the intersection. It would add travel time to the bus routes not productive. Bus bays are not needed as there will be a 15 bus bay two
blocks away. No new routes are needed as it would add to the congestion of the
intersection instead of improving traffic flow. Creating a northbound bus bay on
Trethewey Drive would help to create a free flow of traffic without impeding traffic
flow.
 The station at Leslie should be retained in order to provide a future connection to
a Cross-town GO line using the North Toronto railway subdivision.
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Appendix A – Open House Notice

Appendix B – Copy of Comment Feedback Sheet

COMMENT SHEET
Eglinton Crosstown Light Rail Transit (LRT)
West Station Reference Design Open House
February 19, 2013
1.
In your opinion, what are the most important elements that should be considered
as we develop the station design concepts?

2.
How much emphasis should be placed on accommodating alternative modes as
part of station access? (i.e. bike racks, walking paths, tunnels)

3.
What is the best way to balance design consistency and the local landscape into
the design concepts?

4.

How do you see the integration of public art fitting into the final station designs?

5.
Do you have any additional comments or recommendations to aid the project
team?

Name (Optional)________________________________________________________
Address_______________________________________________________________
City_________________________________ Postal Code_______________________
E-Mail________________________________________________________________
Telephone_____________________________________________________________
* Please add me to the mailing list _____
Please return your comments this evening, or by March 14, 2013 via e-mail, or post to:
Email: crosstown@metrolinx.com
Crosstown Community Office-West
1848 Eglinton Avenue West
Toronto, ON M6E 2J4
Phone: 416-782-8118
Website: www.thecrosstown.ca

